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Section 1
WELCOME TO MEGT INSTITUTE
From the Chief Executive Officer
On behalf of the MEGT Institute it is my pleasure to welcome you. You have
joined the student body of one of Australia’s leading training organisations where
more than 2000 students choose to undertake their training each year.
Australian accredited qualifications will open doors to new opportunities and
offer you the chance to take your career anywhere you wish in the world. The
Institute provides a training environment which allows you to develop the
knowledge and skills which employers and businesses are seeking. Some of our
students enrol with the Institute as a pathway to university. Others may be
enrolling in order to gain new skills or to train for a change in their career. We
understand that our long-term success is due to student and employer
satisfaction with the training they received from us, with many students coming to us through word-ofmouth. This handbook outlines some of the important information you need to know to make your
learning enjoyable and trouble-free. If you have further questions after reading this handbook, please see
your trainer or one of our support staff. Regardless of why you are here, I wish you every success in your
studies and hope that your time with the Institute is the start of an exciting future.
David Windridge Chief Executive Officer MEGT (Australia) Ltd.

Message from the Campus Manager of MEGT Institute
MEGT (Australia) Ltd MEGT was founded in 1982 and is a not-for-profit organisation. Since its inception it
has grown to become an organisation specialising in quality education and training services.
MEGT Institute as part of MEGT Education Group is a provider of vocational courses. It offers the highest
quality of education. MEGT Institute is a specialist provider of Vocational Education and Training programs.
We have a proud history within the VET sector around Australia encompassed with modern facilities.
We are committed to provide outstanding training and support services, giving students an exceptional
learning experience. The curriculum focuses on developing students’ practical skills and knowledge to give
them a competitive edge in the job skills market. MEGT Institute has long-standing relationships with
industry and its requirements.
Students enrolled in our courses experience the benefits of a quality education program, delivered in our
well equipped facilities. Our trainers and staff go the extra mile to ensure each student’s educational
experience meets and surpasses their expectations. Our campus is centrally located in the city centre
within easy reach of all facilities including cafés, restaurants and public transport.
Campus Manager MEGT Institute.
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Section 2 – MEGT Policies and Procedures
Ethics and principles
MEGT Institute respects the rights of each individual and acknowledges that all behavior should enhance
learning. We are committed to delivering a high quality service. This requires all staff and students to
respect the Institute’s Policies and Guidelines and follow procedures and directions accordingly.
MEGT Institute is responsible to ensure that at all times our staff will act with integrity in dealing with all
students. The Institute complies with
• The Standards for NVR Registered Training Organisations are now the standards guiding nationally
consistent, high-quality training and assessment services in the vocational education and training system.
• The Education Services for Overseas Students Act (ESOS) Act 2000 and the National Code of Practice for
Registration Authorities and Providers of Education and Training to Overseas Students.
As of 1 July 2011, the new National Skills Standards Council (NSSC) is responsible for providing advice to the
Standing Council for Tertiary Education, Skills and Employment (SCOTESE), which is one of a number of
Standing Councils that report to the Council of Australian Governments (COAG). SCOTESE is the successor
of the Ministerial Council for Tertiary Education and Employment (MCTEE). The NSSC provides advice on
national standards for quality assurance, performance monitoring, reporting, risk, audit, review and
renewal of providers’ accreditation status, and accreditation of VET qualifications.
Fair treatment and equal opportunity
MEGT Institute is committed to providing equity in all aspects of our services and ensuring our policies and
processes support the principles of equity for our staff and students. MEGT Institute will not discriminate
unlawfully against any person applying to undertake training with us. We understand that some students
have different needs, and as a result we may be able to offer a range of study options to cater for these
various needs and extenuating circumstances. Enrolment is conducted in a non-discriminatory way, with
pre-requisite course requirements being guided by the relevant Industry Training Package. MEGT Institute
makes available clear information to the public, prior to enrolment, about student selection criteria,
enrolment and induction processes, course information including pre-requisite requirements, RPL and
Credit Transfer arrangements, provision for LLN support, welfare and guidance services, complaints,
appeals and disciplinary procedures, and fees and charges including refund policy and exemptions (where
applicable). Students are encouraged to discuss their progress with their trainer/s and seek special
assistance or support. The Institute’s Fair Treatment and Equal Opportunities Policy is available on the
Institute website under policies and procedures.
Student ‘Code of Behaviour’
MEGT Institute provides an adult learning environment. All staff and students are expected to act
responsibly and take regard for the health and safety of others and to treat all staff and fellow students
with courtesy and respect.
Students are required to follow all rules of the Institute and the instructions from staff representing MEGT.
Students are required to act in a non-discriminatory manner at all times and respect the rights of others.
MEGT Institute’s policies and practices are designed to
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Increase awareness of individuals to be sensitive to the effect that their behaviour may have on
other personnel
Promote equal opportunity
Prevent bullying and harassment taking place; and
Ensure that everyone is treated with courtesy and respect in an environment, which promotes
their self-esteem.

Sexual harassment is defined as unwelcome sexual advances, requests for sexual favours and other visual,
verbal or physical conduct or attention of a sexual nature. Sexual harassment is defined in terms of the
victims’ perception and not the harassers’ motives. Any reports of sexual harassment will be treated
seriously, sympathetically and with confidentiality. A report may be made verbally, but must be made in
writing to the Campus Manager to be considered formal, before any action will be taken.
The MEGT nominated representative will have the authority to investigate any complaint. Details of any
investigation will be recorded in writing and a copy given to both the complainant and alleged victim. If the
complaint is irresolvable in the workplace the complainant may exercise their right to seek the assistance
of a relevant external third party.
When using Institute computers and internet access you should not deliberately look for inappropriate
websites, put offensive material onto computers, or use online tools to bully or harass others. An
individual’s property is to be respected, and nobody has the right to interfere with another’s ability to learn
through disruption within the learning environment or harassment of any kind.
Should the need arise, a student who breaches the code of behaviour will be counselled and a warning will
be given in accordance with the Institute’s disciplinary procedures. If this behaviour continues termination
of enrolment may occur. For overseas students, the Department of Immigration and Border Protection will
be advised via PRISMS, which will result in the cancellation of the student’s visa. MEGT recognises its
responsibility under:
• The Racial Discrimination Act, 1975;
• The Sex Discrimination Act, 1984;
• Disability Discrimination Act, 1992
• The Equal Opportunity Act, 2010
.
Health & Safety
As an educational institution with responsibilities to the wider community, both in Australia and
internationally, MEGT Institute is committed to providing both students and staff with a healthy and safe
working and learning environment.
Through integration of health and safety procedures and ideals into management and administrative
structures the Institute will provide and maintain the highest possible standards of health and safety for
staff and students while they are on the premises.
Although Health and Safety obligations are of prime consideration to the Institute, it is the responsibility of
all staff and students to ensure their own health and the health of others by observing safe work practices
and reporting potential hazards.
If You Are Injured
If you or someone near you is injured, contact the nearest staff member immediately.
If There Is an Emergency
In case of emergency (fire or other cause for evacuation), REMAIN CALM. Listen to your trainer, who will
direct you in the appropriate response. If an evacuation is necessary, please follow all directions given to
you by staff members.
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Evacuation Procedures
 Listen to all directions given to you by your trainer.
 Collect your belongings – you will not be permitted to return to the premises until the ‘all clear’ signal is
given.
 Stay with your class; follow your trainer to the Internal Assembly points. These are located beneath the
green EXIT signs to either side of the lifts.
 You will be evacuated down the stairs. DO NOT ATTEMPT TO USE THE LIFTS.
 Follow your trainer or allocated staff member to the Assembly point.
 The MEGT Institute Assembly Point is indicated on the Fire Emergency Poster in your classroom
 Once you reach the Assembly Point, please do not leave it, as attendance will be taken to ensure your
safety.
 Once the all-clear signal is given, you will be permitted to either leave the assembly point or proceed back
into the building.
English only Policy
Having students from over 40 different nationalities and a mixture of cultures we want to make everybody
feel included in the MEGT community.
College has a strict “English only” policy in the school to encourage students to speak English at every
opportunity. This is the best and fastest way to learn and it increases your chances of getting a job. English
should be spoken in classrooms, corridors, common rooms and all public areas in all MEGT campuses.
Language, Literacy and Numeracy (LLN) requirements
A minimum of intermediate level of English (IELTS 5.5 or as specified for each course) is required for most
courses provided by MEGT Institute. As language, literacy and numeracy are essential requirements for
workplace performance students will be required to undertake a LLN pre-assessment exercise to identify
any LLN needs that may need to be addressed. LLN may also be assessed via interview. Should you have
any concerns regarding your LLN levels, please discuss this with your trainer, as we can guide and support
you to find additional LLN coaching if required. We have links with accredited English colleges, such as
Ability English who offers free English Language Support Sessions that will complement your training
course.
Exemptions and Credit Transfer – Mutual Recognition
MEGT Institute recognises all AQF qualifications and Statements of Attainment issued by any other
Registered Training Organisation. You will be required to supply either the original qualification document
or a certified copy of the document. A certified copy means a certification by a designated authority that
they have sighted the original and the copy is a true and accurate copy of the original. A designated
authority for MEGT Institute purposes is a magistrate or judge of a court, civil marriage celebrant, justice of
the peace, medical practitioner, dentist, pharmacist, sheriff, legal practitioner, police officer, and manager
of an Australia Post office, a Chartered Accountant, Member of Parliament, Minister of Religion, a Trainer
or Program Coordinator within MEGT Institute.
Attendance and Active Participation in learning and assessment
Definitions Attendance does not only mean being present in a face-to-face class for the duration of time
from start to finish, but also means attendance at self-directed learning activities, tutorial groups, online
interactive classrooms, field trips, work placements, and other situations which requires a physical
presence by the student.
Active participation in learning involves the student’s demonstrated commitment to the learning tasks and
activities. Examples of this could include: the degree of preparation a student gives to a presentation or to
the making of an object; the extent of research into a topic; the willingness to engage in group discussions
and team activities.
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Active participation in assessment may be indicated by the student’s efforts in gathering appropriate
evidence or by submitting and/or presenting for an assessment on time and in the required format.
MEGT Institute considers that regular attendance and participation in learning and assessment activities
will have a positive impact on a student’s academic performance. For this reason, attendance, participation
and contact records are maintained by the Institute.
Students attending class-room courses will record their arrival and departure times on the “sign-on”
attendance sheet. Punctuality is important. Late arrival or early departure from class may also impact on
your learning and course progress. Please advise your trainer, reception or support staff if you are going to
be late. The time will be recorded.
If your attendance at training falls below 70% of the planned course time a personal Intervention Strategy
Action Plan will be introduced to ensure the absence does not impact on your course progress. It is
mandatory for all students to attend and actively participate in all assessment activities for their course. If
you are unable to attend an assessment you must produce a medical certificate or some other approved
formal documentation explaining the absence. If you are unable to arrange a re-assessment this will impact
on your course results and qualification outcome.
Should you be unable to attend class or keep a worksite visit appointment due to illness, serious family or
work problems, you should make every possible effort to advise your trainer, supervisor or Institute
support staff of your non-attendance. If you know in advance that you will be away or unable to keep an
appointment you must notify the Institute as soon as possible.
In line with the Department of Immigration and Border Protection requirements, overseas students cannot
apply for holiday leave as grounds for leave of absence or deferral). It is the student’s responsibility to
obtain any handouts, class notes, and assignment information and complete any activities missed due to
the absence.
Refer to the Monitoring Course Progress Guidelines on the Institute Website.
Monitoring Course Progress and Intervention Strategies
MEGT Institute is committed to maintaining the highest standards in academic performance and monitors
each student’s course progress. Students have a commitment to meet their learning and assessment
requirements so they are able to achieve satisfactory course progress. Early intervention strategies are
used to encourage, support and monitor student progress. Student welfare and guidance services are
provided where required. The type of support services you may require will vary depending upon your
personal situation and the type of training you are undertaking. The Institute can also assist you to access
the following
• Tutorial support
• Language, Literacy and Numeracy support
• Progress and assessment feedback
• Performance counselling
• Access to resources
• Access to equipment
• Employment guidance and assistance
• Appeals and complaints handling
9

• Course options and proposed future pathways
• Personal counselling and referral as appropriate (Counselling services can be provided by a qualified
counsellor and appointment can be made if required. International students get 2 free consultations.)
• Accommodation (Overseas or Interstate Students)
To access any of the above support services book a time to discuss these with the student support services
officer.
The Monitoring Course Progress Policy and Procedures will be provided at course Orientation.

Written Assessment Submissions
You are advised that when doing any written assessments such as assignments, case studies, logbooks,
worksheets, etc. it is important you either keep an electronic or scanned copy of your work backed up on a
computer or disk drive or you make photocopies before submission. This may be crucial in the event your
submitted work gets lost or misplaced. This is also important when mailing assessment tasks to your trainer
as, from time to time, mail has gone missing in transition.

Marking of assessments – Competent, Not Yet Competent
All Institute students are graded as “C” Competent (having sufficient skill, knowledge, ability, and
demonstrating capable performance) or “NYC” Not Yet Competent (there is insufficient evidence to
demonstrate sufficient skill, knowledge, ability and capable performance). A “C” grading on all units of
competency is required for the issue of a Certificate, Diploma or Advanced Diploma. Students may be given
a “NYC” grading where:
• They have failed to complete an assessment task according to the required assessment
directions/performance criteria,
• Not met the required assessment due date or timeline, or where
• Evidence provided is insufficient to demonstrate competence.
If you are unsure why you are marked as NYC check with your trainer as to the reason. Student’s who
achieve competence in one or more units of competence, but not in all of the units of competence
required for a qualification, will receive a Statement of Attainment.
Assessment Resit Policy
As per the Institute’s Assessment, Grades and Resit Policy and Procedure, when a student is graded as
“NYC” in any assessment, the student is provided (free of charge) the opportunity for one re-assessment or
the opportunity to show evidence of competence.
The student is given a due date for the re-assessment, and must comply with this or be marked “NYC”. If
the student is graded “NYC” on the second assessment it becomes the students responsibility to provide to
the trainer/assessor, further evidence of competence which meets the element and performance criteria
required, or to arrange a further re-sit or third assessment where possible.
The student is again given a due date for the re-assessment, and must comply with this or be marked
“NYC”. In the case of fee-for-service students, a re-assessment charge of $50 is applied to this reassessment. Students wishing to undertake further assessment after the third assessment attempt will be
required to repeat the unit of competence/module if being offered by MEGT Institute at the student’s
expense, or apply for Skills Recognition at a later time and pay the relevant fee.
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Fees, charges and refunds
Students are informed before enrolment of all course fees and refund arrangements. The Fees, Charges
and Refund Policy is available on the Institute website as well as the Student administration fees, charges
and refund conditions table which describes the situations where refunds will be given. Irrespective of the
availability and receipt of government subsidies by an employer, school, or student, it is a requirement of
the Institute that where course fees, enrolment fees or other charges are applicable, these must be paid by
the specified due dates on the tax invoice and paid in Australian dollars. The Institute may charge for
services and resources provided such as enrolment administration, copies of academic reports, reprinting
or copying of learning resources, photocopying, re-issuing of receipts, change of enrolment, additional
copies or re-issue of qualifications and academic transcripts, and follow-up charges associated with late or
non-payment, overdue fees, dishonour cheque fees, late marking or assessment re-sit fees. Payment can
generally be made by EFTPOS, personal or bank cheque, money order, direct bank deposit, credit card
(surcharge).
Non-payment of fees
A final notice will be issued within two weeks of the debt due date if the debt remains outstanding. Late
fee payment may incur a penalty fee of 5% of the total amount payable (Campus fee-paying students).
Failure to pay the course fees within 14 days of the final notice may result in any or all of the following,
until the full amount is paid:
a) Suspension from attending the course
b) Loss of access to the Institute’s library and computer systems (Sydney Campus)
c) Loss of access to enrolment record information and academic transcripts
d) Inability to graduate
e) Termination of the enrolment
f) Report of breach of student visa conditions (Overseas Students only)
g) Report a breach of a Training Contract (Trainees and Apprentices)
Health, Safety and Critical Incidents
MEGT Institute is committed to providing a safe and healthy work environment for the protection of its
employees and students, and to continual improvement of the workplace through the reduction and
control of hazards, which may result in injuries to employees and the general public. It is a policy of MEGT
to endorse and practice the provisions of current legislation. When the Institute is delivering training and
assessment in the workplace the workplace management is primarily responsible for safety issues. If
required, MEGT Institute will review the workplace initially and make any recommendations to employers
on additional requirements that may be needed.
Students must take care of their own health and safety and that of their fellow workers/students to the
extent of their capability. This means you must follow all safety rules, procedures and instructions of course
coordinators, trainers and workplace supervisors and other persons involved during your training activities.
Students should not wilfully or recklessly interfere with or misuse anything in the interests of safety, health
and welfare.
If you have any concerns about your safety and health, or that of your fellow colleagues, you should
immediately report the situation to your trainer or to the student support services officer.
Accidents and Critical Incidents
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In the event of you having an accident or injury whilst undertaking your training it should be reported to
your trainer or supervisor immediately. Every injury should be reported, whether major or minor, to ensure
you are adequately protected should there be a recurrence of the injury, or problem arising from, or
attributed to, the accident. Complete an Accident Report Form which is available at worksites and Institute
sites. Should the injury require medical treatment, the medical practice must be advised that the injury
occurred in the workplace. A medical certificate must be obtained from a doctor and returned to MEGT
Institute as soon as possible. The Institute Critical Incident Policy and guidelines, available on the Institute
website, are designed to ensure appropriate action is taken in the case of a traumatic event or the threat of
such, which causes extreme stress, fear or injury. Critical incidents are not limited to, but could include:
• Missing students
• Severe verbal or psychological aggression
• Death, serious injury or any threat of these
• Natural disaster
• Issues such as domestic violence, sexual assault, drug or alcohol abuse
• Non-life threatening events which are considered to be of a critical nature due to the affect it may have
on a person or persons.
Privacy and Personal Information
MEGT Education is committed to privacy protection and compliance with applicable privacy laws and
standards, and will manage personal information in an open and transparent way.
MEGT will fulfil its obligations under the Privacy Amendment (Enhancing Privacy Protection) Act 2012 (Cth)
by complying with the Australian Privacy Principles (APPs). These 13 principles detail how organisations
such as MEGT should collect, update, use, keep secure or where necessary disclose and give access to
personal information, as well as how complaints should be handled and how, in some circumstances,
anonymity can be maintained. MEGT Education will at all times ensure that information is collected about
an individual from the individual themselves and with that individual’s explicit written consent authorising
collection and storage of their personal information. MEGT Institute will take all reasonable steps to ensure
that information we hold in regard to our students is correct and current.
We do not disclose, sell or pass on your personal details other than to authorised government authorities
and as required by law. Students have the right to access information we may hold.
If access is required you should contact your local State Institute office and make the request in writing. If
you wish to authorise a third party to access your records, this authorisation must be provided in writing
and approved by MEGT Institute. In some cases a fee may be charged where it is necessary to access
archived documentation or to make copies of information. MEGT Institute may need to source information
about students from a third party. Wherever possible this will be done with the student’s authorisation,
and MEGT Institute will inform the student when such information is collected and stored on our records.
Further information is provided in the Institute’s Privacy Policy available on the Institute website under
Policies and Procedures.
Evaluations and Surveys
Each year MEGT Institute participates in the Australian Quality Training Framework Quality Indicator
Surveys. Students and employers of our students are invited to complete the survey provided either in hard
copy or via an online link to the survey. Students may receive the survey in person, via mail or through
email using address information supplied to the Institute by the student.
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The Institute also participates in the National Student Outcomes Survey managed by NCVER by providing
NAT0085 Statistical Data File to Skills Victoria. Students may also receive a student outcomes survey from
NCVER. More information about this survey can be found at http://www.ncver.edu.au/sos/faq.html
Dress Code
Dress code requirements apply to all students attending Institute Campus, Wok placement centres and
other training sites. Generally the dress code is smart casual, but this will vary depending upon the
trade/profession. Additional dress requirements may also apply to students undertaking workplace
practicum or experience. Students should ensure they are fully aware of the dress code requirements for
their specific course and work placements. This information should be provided during your course
enrolment/orientation.
Talent Release
MEGT Institute markets our training products with integrity and accuracy, providing students and clients
with up-to-date and factual information in relation to our courses. Students and staff may be approached
by the Institute to provide a testimonial or to be included in photographs which we will subsequently use in
marketing and/or course resources. Students and staff who agree to this will be required to complete a
Talent Release form allowing MEGT Institute to use the photos in a designated way for a specified period of
time without payment to the student.
Graduation and Awards Ceremonies
Graduation and Awards Ceremonies are held each year, when students are invited for a formal
presentation of their certificate. Where these are not held or if students are unable to attend, certificates
are posted to the current mailing address.

Section -3 Studying at MEGT Institute
To Begin:
Arrive early and attend the Orientation Program
MEGT Institute will provide an International Student Orientation before the commencement of classes. It is
a requirement of the ESOS (Education Services for Overseas Students) Act 2000 and is compulsory. Staff
who run the orientation work hard to ensure that you as a student will be well equipped to achieve the
best possible success in your studies. If you read through the previous sections of this handbook you will
see that there is a lot of information for you to understand and consider as you move through your studies.
Although the manual will outline what you need to know, it is impossible to understand and recall
everything. Once you are concentrating on your studies, you will feel less stressed if you are already
comfortable with the institution, its staff and its services.
Arriving early to attend orientation gives you the chance to:
 See and talk to the most important people you will need to know at the institution.
 Enroll early which will help you to get your student card early. You will need your student card to
open bank accounts, borrow books from the library, and more.
 Meet and get advice from Student Support Services staff
 Find your way around the campus
 Computer rooms and facilities
 Common room and eating areas
 Clubs and Associations
 Classrooms
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Meet other International students who may share your classes, share your concerns or fears.
Knowing another face on campus as you become more comfortable with the routines can really
help you avoid any feelings of isolation.
Find your way around the public transport/ City/ to and from your accommodation.
Organize your bank account, OSHC card and ID card.
Feel as though you already know some of the things local students know before you get to meet
them at orientation activities later.

Life at MEGT
Facilities
Classrooms
At MEGT Institute you will find high quality classrooms that are constantly being upgraded.
We expect that students will help ensure that our facilities are well maintained by not bringing any food or
drinks into any classroom at any time. Food and drink may be consumed in the Common Room.
Computer Laboratories
There is shared access to computers for classroom work and classes. There are computer labs allocated for
you to undertake assessments preparation as well as to research information on the web.
Common room
MEGT Institute provides a student recreational lounge. This area is for students to relax between classes.
Kitchen facilities are provided along with tables and chairs for studying and eating, as well as for relaxing
and conversing with fellow students. Wireless access is available.
Resources Centres
The MEGT Independent Learning Centre (ILC) is available for students. It contains Internet facilities and
student printing services available within the ILC.
Information Boards
These are located on every level. Information will be posted on these boards to read. Sections of these
boards are available to you to put up notices. They are a great way to find information on social activities,
rooms available to rent / share, and other general information related to international students living in
Australia. Notices must be authorized by staff at the Reception and stay on for 1 month.
Student Support Services
MEGT Institute ensures that appropriate student services, both academic and personal are provided to
assist students to complete their studies and enhance their personal lives. Where necessary, we link you
with outside services.
Free and confidential advice is provided by Student Support Services staff to all the students.
MEGT also provides practical career advice and relevant pathway assistance to link students with industry.
The skills development process includes basic employment guidance, resume/cover letter/CV/portfolio
creation, interview skills, practical work experience opportunities, job placement advice, workplace
ombudsman information and long term career planning.
Student Club
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The Student Club is made up of the student, for the students. If you want to play sports, hanging out
together or share your student life with your fellow MEGT students, the club is the one stop for you.
If you wish to join it, please come to reception, write down your name, student number, email and
telephone contacts, the student club’s coordinators will get in touch with you.
Events
MEGT sponsors a comprehensive calendar of events. Students are encouraged to participate to gain some
work experience and be exposed to the Australian life. Check out the notice boards, MEGT Facebook page
and our web site regularly to keep up to the date with what’s on. If you wish to participate in our events,
you can send an email to Student Support Services Officer.

Facebook
MEGT Institute page on Facebook is updated regularly with the latest events, news and photos from our
Campuses. Students can find valuable information for their life in Australia and enjoy snapshots of our busy
MEGT life. What are you waiting for? Visit the page on Facebook and become a fan!
MEGT Newsletter
Published once a term on our web site and on our Facebook page, the MEGT newsletter contains all the
latest news from MEGT.

Section 4 - International students
Settling - In
Introduction to Australia
Australia is an English-speaking country. The standard of living and the quality of education are high while
living costs are much lower than most other western countries. Australia is one of the most culturally
diverse countries in the world, and is considered one of the safest study destinations.
Australia is the land of contrasts – sweeping golden beaches, coral reefs rich with marine life, tropical
rainforests, mountain ranges, vast grazing lands and sparse deserts. Surrounded by the Indian and Pacific
Oceans, and the only country to occupy an entire continent, Australia has many unique plants and animals.
The surface geology is typically old and flat, with a major mountain range stretching down the eastern
coast and another mountain range in the north west of the continent, and a desert in the centre.
Homestay
This is a common form of accommodation where students live with an Australian family, couple or single
person/s in their own home. The cost may be between AU$185- A$245 per week.
There are many homestay providers operating in Australia and these arrangements will vary from Full
Board (2 meals per day), or Part Board (no meals provided). The most common arrangements for homestay
will usually consist of a furnished room, two or three meals per day and bills (except telephone and
internet). Some homestay providers may even do your laundry. The cost may be between AU$185- A$240
per week.
The family is generally chosen by the homestay provider and allows students an excellent way of settling
into the country.
MEGT Institute uses “Global Experience” its preferred homestay provider.
Global Experience
Street Address: Level 1, 141 York Street, Sydney NSW 2000
Postal Address: P.O. Box Q680, Sydney NSW 1230
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Ph: 61 2 9264 4022
Fax: 61 2 9264 9322
Web: http://www.globalexperience.com.au
Staying With Friends or Family
If you know someone in Australia, this is a great way to settle-in to life here. Your friends or family can
provide advice, support and encouragement in your first days in Australia.
Permanent Accommodation
Choosing Where to Live
Most students want to live within walking distance of the campus but this is not always possible and is
usually determined by availability and cost. Often it is more convenient and more cost-effective to live
further from the campus but closer to shops and public transport.
Shared Accommodation
Share accommodation is a fun and affordable option
for students. Opportunities can be found in local
newspapers and on the internet. Notice boards
around the Institute are an excellent way to find share
household options with fellow students.

Bond (usually 1 month’s rent):
$1,200.00
*One month Rent paid in advance
Telephone / utilities connection: $150-160

Rentals
General furniture items (excluding white goods):
The rental market offers a wide range of housing
$450-750
options. Signing a lease on your own for an apartment,
flat or house can offer you an independent lifestyle
and privacy.
You may also plan to stay in this property for the duration of your course. It can, however, be expensive if
you choose to live by yourself, as you are solely responsible for the rental payments plus the connection
fees for utilities and the ongoing bills.
Generally tenants are responsible for connection and usage of water, electricity and gas. Tenants are also
responsible for connection and payments of the telephone.
To get a list of the properties for lease in your area of choice visit your local real estate agency, check the
Classifieds/Real Estate sections of the local newspaper, or visit www.realestate.com.au.
Please remember that information on rights as a tenant can be provided by the Student Support Services at
MEGT Institute.
Where to Look for Accommodation
The following is a list of places where you can go to find advertisements for accommodation:
 Student noticeboards around campus
 Newspaper classifieds
 Real Estate Agent windows & websites www.realestate.com.au
 Local shopping centre noticeboards
 Online student accommodation services
 www.au.easyroommate.com
 www.share-accommodation.net
 www.flatmatefinders.com.au
 www.realestate.com.au
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Things to Keep in Mind When Renting
Security Deposit/Bond
The owner or agent of an owner who has the right to rent you a property is called the landlord. A landlord
will ask you for money before you move into an apartment. This is called a security deposit or bond, and
may amount to more than A$1,000 dollars. The bond is usually set at four weeks’ rent. A bond/"security
deposit" is an amount of money that is supposed to guarantee that the tenant will care for the dwelling. If
the tenant does not care for the property or clean it before leaving, the landlord has a legal right to keep
the security deposit. Otherwise, the landlord must return the security deposit within a month after the
tenant leaves.
Signing a Lease
In most cases, the landlord will require the tenant to sign a lease. A lease is a written agreement between a
tenant and a landlord that describes the responsibilities of each party. This is a binding legal document that
commits the student to a specific period of residency in the unit.
Inspection of Property
Most landlords will inspect the property with you on commencement of your tenancy. This is done with a
list of furniture and fittings in each room of the property so that the two of you can agree on the condition
of the property at the commencement of the tenancy. You should note on this document anything you
notice during the inspection that is not already listed, and keep a copy that has been signed by both of you.
Once you are the tenant, the condition of these things will be your responsibility. This will be done again at
the end of your tenancy and the final condition of the property may determine the return of your full
security deposit.
If this inspection is not suggested, you might suggest it yourself as a means of ensuring fair treatment for all
parties involved.
Utilities
Unless someone is already living in the dwelling, the new tenant must start utility services, such as
telephone, electricity, and gas. This requires contacting each individual company and arranging for the
services to be connected from a specified date. The companies providing these utilities also require a small
security deposit. In some cities instead of making numerous calls to different companies, there may be a
utility provider company. If someone has vacated the property before you, contacting these utility
companies for connection of services will ensure all previous accounts have been finalised and paid for by
the previous tenant.
Restrictions
The lease may contain restrictions, such as not permitting animals or children in the dwelling. Ask the
landlord about his/her particular requirements. Make sure that you know and understand these
restrictions before signing the lease. If you do not obey the restrictions on the lease, the landlord can ask
you to leave.
Inspecting a Potential Property
It's a good idea to take notes of each property you inspect. As well as the address, rent, and agent take
notes of the details:
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Are there laundry facilities?
Is there a telephone line already connected?
Do the light fittings work?
Is the oven/ stove, gas or electrical?
Do the toilet and shower all work?
Is there damp or mould on the walls?
Is there painting required?
Is the place furnished? What kind of furniture?









What kind of heating/cooling is there?
Is there an insect/ pest problem?
Is it close to transport, shops, and campus?
Will the area be noisy? Is it on a busy road?
Is there good security?
Will the landlord carry out any repairs before you move in?
How are repairs made once you live there, and who pays for which repairs?

Choosing a Roommate
The task of choosing a roommate needs to be taken very seriously. The person or persons with whom you
decide to live can affect the quality and productiveness of your international student experience in
Australia. When the moment comes for you to make your decision concerning roommates, remember
these tips: don't panic, take your time, and don't compromise on important principles.
Bills & Expenses:
Do you and your roommates expect to share the costs of buying toilet paper, washing powder for clothes
and dishes, cleaning supplies etc. which is used by everyone?
If you are answering an advertisement for a roommate; what does the rental price cover? Does it include
utilities, or are they split equally when the accounts are due? Who will pay them and how will you all
know they have been paid? A small notebook which is signed by everyone who hands over their share of
the costs and signed by the person the money is given to, is a good idea.
Food:
Do you and your roommates expect to share the costs of buying food and share in the preparation?
Do you have specific food needs (allergies, preparation needs)?
If your needs are for halal and your roommates are not, can you agree on respecting and upholding each
other’s needs?
Cleaning:
Who will clean what? How often?
Decide exactly what "clean and tidy" means to you.
Will you hire a cleaning company to keep things under control?
Personal Habits & Individual Needs:
How much privacy do you need?
What hours do you usually sleep? Study? Relax? Socialise? Shower? Wash clothing?
Smoking & Drugs:
Do you prefer to have a smoker or non-smoker as a roommate?
Is a smoker alright as long as they smoke outside the residence?
(Many rental agreements will forbid smoking inside the premises)
Clarify your stance on the use of alcohol and/or illicit substances.
Music & Television:
What are your musical likes and dislikes?
Do you watch TV everyday or just once in a while?
Do you like to study with or without music/TV?
Personality Traits & Communication:
How do you perceive yourself?
How do others perceive you?
Do you enjoy being around a lot of people - or just a few friends?
Are you more comfortable by yourself?
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What about overnight visitors?
When conflicts arise, how do you go about resolving them?
What are the things that bother you most?
Please keep in mind that not everyone can be trusted! Follow your instincts and do not room with
someone you do not trust.
Housekeeping
Some international students who come to Australia have never had the need to do their own shopping,
cooking, and housecleaning. If these activities are new to you, you will need to understand that in Australia
unless you choose to hire someone from a home services company to do some of these things for you;
these are the responsibility of each individual and are a sign of personal independence and becoming an
adult.
Most Australians, especially landlords and rental agencies, believe it is very important for one’s living
environment to be kept clean. Our concern for cleanliness is evident when you visit the supermarket,
where many varieties of cleaning products are sold.
Maintenance & Fixtures & Fittings
You will be expected to replace light globes and keep fittings in your accommodation clean. If repairs or
maintenance are required for example; a blocked toilet, the landlord should be consulted at the time.
Generally, repairs will be the responsibility of the owner/landlord, unless caused by misuse of the item by
the tenant or their visitors.
Smoke Alarms
Smoke alarms are devices that detect smoke and sound an alarm. Smoke alarms
alert and wake people allowing valuable time to get out of a house during a fire.
When you go to sleep, your sense of smell also goes to sleep. If there is a fire, toxic
fumes may overcome you before you wake up. For your protection, a smoke alarm
must be installed in your home.
Services:
Telephones
Calling Emergency Services
DIAL
000
In Australia dial 000 from any phone for fire, police or ambulance services. 112 may also be dialled from
mobile phones. Dialling 112 will override key locks on mobile phones and therefore save time. Emergency
Services operators answer this number quickly and to save time will say, “Police, Fire, or Ambulance”. If
you are unsure of what emergency service you need tell the operator what the emergency is. You will then
be connected to the appropriate service to assist. It is wise to think ahead with the most important
information which will help them to respond. Where you are; (note street names and the closest
intersection), what has happened and to whom; what their condition is. The operator may then ask you to
stay on the phone until the emergency services arrive. In life threatening situations the operator may also
give you some instructions to assist until the emergency unit
arrives. If you are concerned about your English, remain calm
and work with the operators who are very experienced with all
cultures.
Public Telephones
Australia has an extensive network of Public Phones throughout
the country. They are easily recognized by the orange and blue
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Telstra emblem. The cost of local calls is 50 cents (AUD) with most phones accepting coins and prepaid
telephone cards. Long distance call charges vary depending on time of day and distance.
Sundays are an excellent day to make interstate or international calls due to all day discount rates.
Pre Paid telephone cards offer competitive calling rates to all countries 24 hours per day.
Pre Paid Telephone Cards cost $5, $10, $20 and $50 and may be purchased at most newsagencies, post
offices and convenience stores.
(Photo from http://www.isana.org.au/files/cppfiles2/Full_template_document)
Making Phone Calls within Australia
 To make international phone calls:
 Dial – international access code (0011) + the country code + the area code (if required) +
phone number (when adding a country code to a number, any leading 0 (zero) on the area
code following it is NOT dialled)
 To make domestic phone calls:
 Dial – the area code + phone number

Area Code

States

(02)

ACT, NSW

(03)

VIC, TAS

(07)

QLD

(08)

SA, WA, NT

(From http://www.isana.org.au/files/cppfiles2/Full_template_document)
Visit www.whitepages.com.au and www.yellowpages.com.au for directories of residential,
commercial and government phone numbers in Australia; and for a list of country codes and area
codes for international calls.
Calling Australia from Overseas
To contact Australia, first dial the international access code from that country (this will vary in each
country), then Australia’s country code prefix (61) followed by the area code without the first zero (for
instance Melbourne would be 3 instead of 03), and then dial the required number.
Example:
International access number +61 2 9999 3662
Mobile/Cell Phones
Before bringing your mobile phone to Australia check with the Australian Communications and Media
Authority www.acma.gov.au to make sure it can operate here. Some countries, such as Japan and the
USA, use mobile phone networks that are not available in Australia. If not, you can buy your mobile phone
in Australia. Australian telecommunications providers offer a wide range of services which provide a
mobile phone within the cost of using that service. There are many differences to the services provided.
You should understand what deal you are accepting before signing a contract with a provider. For a
comparison of mobile phone plans in Australia see:
http://www.mobiles.com.au/mobile-phone-plans/
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www.telstra.com

www.optus.com.au

www.three.com.au

www.vodafone.com.au

www.virginmobile.com.au

www.dodo.com.au

www.boost.com.au

www.crazyjohns.com.au

(From http://www.isana.org.au/files/cppfiles2/Full_template_document)
Computer & Internet Access
Many of the above companies will also provide you with internet access. In fact, you may be able to make
arrangements with a company where you can get cheaper rates if you have internet and mobile phone
through the one service provider. In addition, with providers Telstra and Optus, you could get a packaged
deal for your home phone, internet and mobile phone.
Computer Laboratory on the campus
There is shared access to computers and Internet for student use within the student lounge area on Level 4
& 8 at Swanston Street. We allow the use of your laptop as long as you do not connect it to our internet
network.

Australia Post
Australia Post is one of our nation’s largest communications, logistics and
distribution businesses; and is committed to providing high quality mail and
parcel services to all people within Australia.
www.auspost.com.au

Yellow Pages
The Yellow Pages are a telephone directory or section of a directory (usually printed on yellow paper)
where business products and services are listed alphabetically. They are a GREAT time-saver and very
useful when you are looking for specific products or services. “Let your fingers do the walking!” These
books may be provided in rental properties, and are available at Post Offices around Australia.
www.yellowpages.com.au

Health:
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Emergencies – Dial 000
The Triple Zero (000) service is the quickest way to get the right emergency service to help you. It should be
used to contact Police, Fire or Ambulance services in life threatening or emergency situations only.
Emergency 000 lines should not be used for general medical assistance.
Police
In Australia police protect people and properties, detect and prevent crime, and preserve peace for
everyone. They are not connected to the military or politics. The police can help you feel safe. In a nonemergency situation you can contact the local police station.
Fire
The fire brigade extinguishes fires, rescues people from fires in cars and buildings, and helps in situations
where gas or chemicals become a danger. As soon as a fire starts call 000 no matter how small or large the
fire may be.
Ambulance
Ambulances provide immediate medical attention and emergency transportation to hospital. Dial 000
State Emergency Service
The State Emergency Service (SES) is an emergency and rescue service dedicated to providing assistance in
natural disasters, rescues, road crashes and extreme weather conditions. It is made up almost entirely of
volunteers and operates in all States and Territories in Australia. For emergency assistance in a FLOOD or
STORM dial 132 500.
Lifeline
Lifeline’s 13 11 14 service is staffed by trained volunteer telephone counsellors who are ready to take calls
24-hour a day, any day of the week from anywhere in Australia. These volunteers operate from Lifeline
Centres in every State and Territory around Australia.
Anyone can call Lifeline. The service offers a counselling service that respects everyone’s right to be heard,
understood and cared for. They also provide information about other support services that are available in
communities around Australia. Lifeline telephone counsellors are ready to talk and listen no matter how
big or how small the problem might seem. They are trained to offer emotional support in times of crisis or
when callers may be feeling low or in need of advice.
Poisons Information Line
The poisons information line provides the public and health professionals with prompt, up-to-date and
appropriate information, and advice to assist in the management of poisonings and suspected poisonings.
The seriousness of a poisoning situation is assessed after a detailed history is obtained from the caller.
Members of the public may be then given first aid instructions, information on possible symptoms, and
advised on the need for assessment by a doctor or referral to hospital. The Australia-wide Poisons
Information Centers have a common telephone number: 131 126.
Emergency Translation
For translation service in an emergency situation dial 1300 655 010

Overseas Student Health Cover (OSHC)
Overseas student health cover (OSHC) is insurance that provides cover for the costs of medical and hospital
care which international students may need while in Australia and is mandatory for international student
visa holders. OSHC will also cover the cost of emergency ambulance transport and most prescription drugs.
From 1st of July overseas students need to purchase visa length health cover.
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Only Australian health funds that have signed an agreement with the Australian Government can provide
OSHC. Most Australian education institutions have a preferred OSHC provider. MEGT Institute is using
OSHC Allianz Insurance Worldcare. You may choose to change your health fund at anytime, but will need to
abide by the conditions of change of the health fund provider you are leaving.

OSHC Providers
Medibank Private: www.medibank.com.au
OSHC Worldcare:
www.oshcallianzassistance.com.au
BUPA OSHC: www.overseasstudenthealth.com
Australian Health Management: www.ahm.com.au

Further information on OSHC can be found at:
http://www.health.gov.au/internet/main/publishing.nsf/Content/privatehealth-consumersoverseascover.htm
If you come to Australia on a visa other than a student visa and undertake a short course of study of three
months duration or less you will not be eligible for OSHC. It is wise to purchase travel or private medical
insurance in this case.
What am I covered for?
OSHC provides a safety net for medical expenses for international students, similar to that provided to
Australians through Medicare. Additionally, OSHC includes access to some private hospitals and day
surgeries, ambulance cover and benefits for pharmaceuticals.
How do I use my OSHC card?
If you need to visit a doctor or medical centre, show your card at the end of the visit. You will be charged
the doctor’s fee and the government fee component of that may be processed by the medical centre. If
the medical centre is not able to process the government fee, pay the total amount, keep the receipt and
you can claim the government fee back from your OSHC provider.
How do I make a claim?
Making a claim for your medical expenses is very quick and easy. You can do it online on
www.worldcare.com.au. If you need any kind of assistance, the Worldcare representative will help you on
campus. Please ask at the reception for more details.

Types of Health Care in Australia
The Australian healthcare system is mixed. Responsibilities for healthcare are divided between the Federal
and State governments, and both the public and the private sectors play a role. Government programs
underpin the key aspects of healthcare. Medicare, which is funded out of general tax revenue, pays for
hospital and medical services. Medicare covers all Australian citizens, pays the entire cost of treatment in a
public hospital, and reimburses for visits to doctors.
Public System
The major provider of healthcare services in Australia is the Public Health System (Medicare). The Public
Health System provides a comprehensive free-of-charge healthcare service for all Australian citizens
covering both hospital-based and community-based medical services. Public hospitals are owned by the
State. One of the problems with such a system is that waiting times in public hospitals can be extensive
due to a shortage of healthcare professionals and facilities.
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Private System
Private hospitals provide about a quarter of all hospital beds in Australia. Private medical practitioners
provide most non-bed medical services and perform a large proportion of hospital services alongside
salaried doctors. Most dental services are provided by private practitioners. For Australians who take out
private health insurance a range of services can be covered, such as access to your own Doctor in a private
hospital, and extra services such as dental, optical and physiotherapy.
Attending an Australian Hospital
Few private hospitals have emergency departments, so, in an emergency, most Australians rely on the
public hospital system. If you attend an Emergency Department in a hospital you will be attended to
immediately by a triage nurse for information about you, your cover, and your current health condition.
The triage nurse will determine the urgency of your condition in comparison to others in need in the
emergency room and it is likely that you will remain at the emergency room for several hours. Whether
you are seen immediately by a Doctor, or have to wait, it is customary to keep you in the emergency room
for several hours to monitor your condition before releasing you to go home, or admitting you to hospital
in more severe cases.
There are extensive waiting times for elective surgeries at public hospitals, e.g. for orthopaedic surgery.
One of the attractions of health insurance is the ability to bypass public hospital waiting lists and go
through the private system.
Private hospitals are very expensive for treatment and hospitalisation. Your OSHC will cover some of the
cost of some private hospitals but you will have to pay the difference.
Your health insurance (OSHC) covers the total cost of accommodation in a shared ward of a public hospital.
It also pays for the ‘schedule fee’ for the doctor but you will have to pay the difference if the doctor’s fee is
higher than the ‘schedule fee’.
General Practitioners (GPs)
In Australia you do not have to go to a hospital to see a doctor. You can see a doctor (also known as a GP –
General Practitioner) in their private practice or medical centre, with part or the entire doctor’s fee being
covered by Medicare or OSHC. You must make an appointment to see a GP. It is important to note that
some GP surgeries will request full payment from you at the time of consultation and you will need to
present the receipt to claim the rebate back from your health cover provider.

Medical Services
What do I do if I’m sick?
Choose a doctor from the list of medical facilities in this handbook or use the Yellow Pages and phone the
GP’s surgery or medical centre to make an appointment. If you have woken in the morning feeling unwell
and would like to see a doctor that day, you will need to phone the doctor’s surgery early in the morning
(8:00am – 8:30am) for an appointment.
Seeing a Doctor
When you attend your appointment, the doctor will ask you questions about your health and may give you
a brief physical examination, such as checking your breathing, your throat, ears etc. The doctor will then
give you some advice regarding management of your illness, and may give you a prescription for some
medication. If you have had, or need to take time off studies you will need to get a medical certificate from
the doctor to provide to your education provider. If your illness is more serious or the doctor is unsure of a
diagnosis she or he may refer you for further tests eg: blood tests or x-rays, or to see a specialist Doctor. It
is important to note that if you are dissatisfied with the diagnosis or service of the Doctor you
see, you have the right to obtain an opinion from another Doctor.
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Public Hospital Waiting Times
If you cannot get an appointment with a GP and want to go to a public hospital to see a doctor, you may
find a public hospital which has a general practice clinic attached. If not, and you attend an emergency
room to see a Doctor, be prepared to wait a VERY long time. It is not uncommon to wait more than 3
hours, and at some hospitals you could wait as long as 5-6 hours to see a doctor. It is common practice for
a doctor or a nurse to make an initial assessment of your condition when you first arrive to prioritise the
emergencies in the hospital. You will be seen as soon as the most urgent patients have been attended to.
It is also common to remain in the emergency room for some time after a doctor has attended to you
before you are instructed you can leave. Emergency department rules may include keeping you a little
longer to observe you and ensure that your condition does not change and it is safe to send you home with
the recommended treatment. It is the same for all patients – international students and Australian citizens
alike.
Pharmacies
GP surgeries do not have medications to dispense to you. You must take the prescription given to you by
the doctor to a Pharmacy or Chemist to obtain the medication. You will need to provide the pharmacy with
your OSHC card, your full name and address. You are able to walk in off the street to any
pharmacy/chemist/drug store in Australia and will only have to wait a short while for your prescription
medicine to be prepared.
Over-the-Counter Medication
Pharmacies/chemists also provide a variety of over-the-counter medications useful for treating colds,
headaches, allergies and the like which do not require a prescription. Ask the pharmacist on duty for
advice regarding the best medication for your symptoms. Ensure that you advise the pharmacist of any
other medications you may be taking.
Dental and Optical
Dental and optical health services are not covered by your OSHC unless you take out extra cover. If you
need to see a dentist or optometrist you will need to make an appointment and pay the full fee of this
service.
Interpreter Services
We are lucky in Australia to have a variety of healthcare professionals from many different cultural
backgrounds, so you may be able to see a doctor who speaks your first language. However, if you are
having difficulties communicating with your doctor, the Translation and Interpreter Service (TIS) can be
used. For more information visit www.immi.gov.au or phone 131 450
Medical Facilities
Student Services will always have an up to date list of medical professionals within access from the college
location and any student with medical concerns should inform the Student Welfare Officer who will assist
them in finding appropriate medical professional.
General Health
Maintaining good health is of vital importance when studying abroad.
While living in another environment is a good way to change a daily routine, it is important for students
who are experiencing difficulties in their own country (relationship, health, emotional, substance abuse,
etc.) not to expect a vacation from their problems.
Going abroad is not a “geographic cure” for concerns and problems at home (that is, thinking that you can
solve your personal dilemmas by moving from one place to another). Sometimes students feel that a
change of venue will help them to move past their current problems. However, living and studying in a
foreign environment frequently creates unexpected physical and emotional stress, which can exacerbate
otherwise mild disorders.
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It is important that all students are able to adjust to potentially dramatic changes in climate, diet, living,
and study conditions that may seriously disrupt accustomed patterns of behavior. In particular, if students
are concerned about their use of alcohol and other controlled drugs or if they have an emotional or
physical health concern, they should address it honestly before making plans to travel and study abroad.
(Source: Education Abroad Program, UCLA)
Mental Health
MEGT Institute doesn’t discriminate against any nationality, ethnic background, religion, gender, sexual
orientation, or age difference. We will make you feel welcomed, accepted and respected.
You should come and see us if you are experiencing any of the following problems:
 Understanding and adapting to Australian culture
 Coping without your friends and family - homesickness
 Concern about your attendance or keeping up with your studies
 Language problems
 Relationship problems at school, at home, or with your flatmates
 Pregnancy
 Violence at home or in the relationship
 Having a girlfriend or boyfriend from another culture
 Same sex relationship
 Childcare or concerns about your children
 Experiencing religious conflicts
 Feeling lonely and wanting to make friends
Physical Health
A big part of staying healthy involves eating healthy foods, and getting enough exercise for fitness and
relaxation. Nutrition Australia provides some great information about healthy eating, exercise and lifestyle
on its website www.nutritionaustralia.org.
 Exercise – do at least 30mins of moderate exercise a day
 Sleep – get at least 8-9 hours of sleep a night
 Nutrition – keep a balanced diet remembering to eat lots of
vegetables and fruit everyday
 Binge drinking – limit your consumption of alcohol and avoid binge
drinking. Binge drinking describes the habit of drinking to excess when you do drink, with
little or no understanding of your limits to accommodate the amount of alcohol in your
blood.

Managing my Finances:
Initial Expenses
This is an example of some of the expenses you might encounter when you first come to Australia:
WEEKLY COSTS (OTHER THAN RENT)
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Setting up a Bank Account
You can choose to open an account in any Bank, Credit Union or Building Society in Australia. Do your
research to get the best deal.
To open a bank account you will need:
 your passport (with arrival date stamped by Australian immigration)
 student ID card
 money to deposit into the account
As a student you will be able to open an account with special student benefits. Many banks have ‘Student
Accounts’ which contain no or minimal fees for transactions that might normally be attached to regular
savings accounts. You will also require the student ID card from your institution to prove you are a student
and should have access to the benefits offered by a student bank account. For a comparison of accounts in
banks throughout Australia see:
http://www.banks.com.au/personal/accounts/
Most people in Australia enjoy the convenience of Internet banking and/or Telephone banking, which
enables them to manage their money, pay bills etc. from home. At the time you are setting up your
account you can request these services from your bank.
Bank & ATM Locations near MEGT Institute
All the major banks and the ATMs are located within short walk from MEGT Institute.
Banking Hours
Most bank branches are open from Monday to Friday, 9:00am to 4:00pm (except on public holidays).
Some branches have extended trading hours during the week and may be open Saturdays (check with your
individual bank). ATMs remain open 24 hours a day. However, you should be aware of your personal
safety if accessing cash from an ATM at night in quiet areas where there are not a lot of people around.
Bank Fees
Bank fees are the price you pay for the products and services that banks offer. Different banks charge
different fees for different products and services, and the best way to find out what fees apply is simply to
ask your bank. Any fees that apply to your accounts are fully disclosed in information leaflets and terms
and conditions that your bank can provide before you open your account. Some banks waive some fees if
you are a full-time student. The way you do your banking may also affect the fees that apply for example:
internet banking rather than walking into a branch.
If you don’t understand any fee which has been charged, contact your bank.

Accessing Money from My Account
Bank accounts offer lots of options for accessing your money. Some of the most popular options are
described below.
ATMs (Automatic Teller Machines)
ATMs can be used to withdraw cash from an account by using the ATM card which is available with most
bank accounts. You can also use ATMs to get an account balance and transfer money into other accounts.
Some ATMs also allow you to deposit cash and cheques into your account. Using the ATMs of your bank is
fee or will generally cost less money than if you use another bank’s ATMs. Fees for using ATMs can vary
between banks and between accounts.
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EFTPOS
Short for ‘Electronic Funds Transfer at Point Of Sale’, EFTPOS terminals can be found where goods or
services are sold, for example, supermarkets, service stations, restaurants, doctors’ surgeries. You can pay
for goods and make payments through EFTPOS using your ATM card, rather than paying with cash. When
paying by EFTPOS, you also use your PIN to access your account. The same rules apply about keeping the
PIN confidential and never handing it over to anyone. Be careful no-one is looking over your shoulder when
you enter your PIN.
Telephone Banking
You can use telephone banking to transfer payments to and from accounts, get your account balances, get
recent transaction information and pay bills. You will need to register to use telephone banking and will
then be given a password or an identification number that allows you to access your accounts over the
phone. It’s important never to give your password to anyone else.
Internet Banking
Internet banking allows you to view and check your accounts, review recent transactions, apply for loans
and credit cards, or transfer money and pay bills – all on-line. Most banks offer Internet banking facilities,
but you will need to register with your bank to gain access. You will then be given a password that allows
you to use your accounts on-line. Never give this password to anyone else.
Over-the-Counter Service
You can also go into a branch of your bank and, with the assistance of bank staff, conduct transactions
including withdrawals, deposits, transfers, and account balance checks. If you do not have a branch close
by, you may be able to visit an agency of your branch, such as an Australia Post outlet, to conduct certain
transactions. Bear in mind that over-the-counter transactions usually incur higher fees than electronic
transactions.
Paying Bills
Most bank accounts offer lots of easy options for paying bills. Transaction accounts with cheque book
facilities allow you to pay bills by cheque, and most transaction accounts and savings accounts allow you to
pay bills electronically (e.g., using facilities such as telephone banking, Internet banking) and using direct
debits.
Using an ATM
You will be given a PIN (Personal Identification Number) which you will enter into the ATM to access your
account. It is the key to your account and it is important that you never tell anyone your PIN. A bank or
reputable business will never ask you for your PIN. If anyone does, be suspicious, don’t hand it over and
report the incident to the bank and the police. Be careful no-one is looking over your shoulder when you
enter your PIN.
These general rules should be followed for ATM safety, especially at night:
 Minimise your time at the ATM by having your card ready when you approach the machine;
 Take a look around as you approach the ATM and if there's anything suspicious, don't use the machine
at that time (report any suspicions to the police);
 If you don't feel comfortable using a particular ATM, consider continuing on to another branch or using
off-street ATMs;
 Do remember that EFTPOS can be used to withdraw cash at many other places, like
supermarkets and service stations;
 If you simply want to check your account balance or transfer funds between accounts,
telephone or Internet banking can be used instead of an ATM.
If your ATM or credit card is lost or stolen (or if your PIN has been revealed to another
person), notify your bank immediately. This will enable your bank to put a stop on your
card immediately so that no one else can use it and get access to your money. Most banks have a 24-hour
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telephone number for reporting lost cards – it’s a good idea to keep a record of this number handy at all
times, just in case. If you don’t know the number, ask your bank.
(Source: Australian Bankers’ Association Inc.)
(Photo from http://www.isana.org.au/files/cppfiles2/Full_template_document)
Safety When Carrying Money
The first and fundamental rule of safety when carry money is:
“Don’t carry large amounts of cash!”
The second is:
“Don't advertise the fact that you are carrying money!”








Divide your cash into different locations on your person (front pocket, coat pocket, shoes, etc.).
Keep your wallet in one of your front pockets at all times.
Do not carry cash in a backpack or back pocket.
Sew a small money pocket into the cuff of a trouser, sleeve of a shirt or even a bra.
Divide your bank/credit cards and keep them in separate locations.
Do not place money or valuables in lockers.
Be very careful how you carry your handbag, and never leave it open for someone to slip their hand
inside.

Working in Australia
Permission to Work
From 26 April 2008, people granted student visas will automatically receive permission to work with their
visa grant. Most student visa holders will no longer need to apply separately in Australia for permission to
work. Please note that you will NOT be able to work in Australian until the first official day of classes when
the education provider will confirm your study commencement. Your education provider may do this
automatically on the first official day of classes, or you may need to request that they do. Students with
permission to work may not undertake work until they have started their course in Australia. They are
limited to 40 hours work per fortnight while their course is in session but may work unlimited hours during
formal holiday periods. http://www.immi.gov.au/media/fact-sheets/50students.htm
Working While Studying
1. You are not permitted to start work until you have commenced your course of study
2. You can work a maximum of 40 hours per fortnight and unlimited hours when your course is not in
session.
3. The Department of Immigration and Border Protection considers your course to be ‘in session’:
 for the duration of the advertised semesters (including periods when exams are being held)
 if you have completed your studies and your Confirmation of Enrolment is still in effect
 if you are undertaking another course, during a break from your main course and the points will be
credited to your main course.
(Source: www.immi.gov.au Department of Immigration and
Citizenship)
For a full list of mandatory and discretionary student visa conditions please visit
www.immi.gov.au/students/index.htm
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Finding Work
You may find it difficult to find work in Australia as you will be joining the general Australian population in
your search; therefore you should not rely on income from employment when budgeting to pay for living
expenses. There is no guarantee that employment companies will find work for you.
There are many different ways to find a job in Australia:
Newspapers
Internal Job Boards
Online - try these online companies:
www.seek.com.au
www.careerone.com.au

www.getjobs.com.au

www.mycareer.com.au

www.jobsinoz.com.au

www.jobsearch.com.au

Student Support Services at MEGT Institute offer free Job Club, where all students can get assistance in:
- preparing resume and cover letter,
- applying for Tax File Number
- job seeing tips and advice
- improving interviewing skills,
- Workplace Ombudsman information.
Getting a Tax File Number
You must obtain a Tax File Number to be able to work in Australia. A tax file number (TFN) is your unique
reference number to our tax system. When you start work, your employer will ask you to complete a tax
file number declaration form. If you do not provide a TFN your employment will be taxed at the highest
personal income tax rate, which will mean less money in your wages each week.
You can apply for your TFN online at www.ato.gov.au, or phone 13 28 61, 8am to 6pm Monday to Friday.
For the ATO translating and interpreter service phone: 13 14 50
Laws and Safety in Australia
Obeying the Law
One of the reasons we have such a wonderful lifestyle in Australia is due to our representative democracy,
the separation of powers, and our respect for the rule of law. We have a lot of laws in Australia and as a
result, society runs smoothly.
In being granted a visa to study in Australia, you signed a document (Australian Values Statement
Temporary) agreeing to respect Australian values and obey the laws of Australia for the duration of your
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stay. Failure to comply with the laws of this land (including State and Territory laws) could result in a fine
or the cancellation of your visa and possible deportation back home. If you are convicted of a serious
crime, it could result in imprisonment. Nobody wants this to happen!
You can find a comprehensive outline of Australian law and the legal system at: www.australia.gov.au.
Legal Services & Advice
If you do break the law are arrested and need to attend a court appearance you will need legal
representation to negotiate Australia’s complex legal system.
Job Watch
Confidential, free legal or para-legal advices are available on all areas of employment and industrial law.
Website: www.jobwatch.org.au

Community Legal Services
Free legal advice and assistance within the community.
www.communitylaw.org.au

Home Security
House-breaking is one of the most common crimes. Most house break-ins appear to be
crimes of opportunity with entry gained through an open or unlocked window or door.
Most intruders are looking for (and often find) a house left open or unlocked where they
can get what they want with ease and make a quick getaway.
Some General Security Tips:
 Your house number should be clearly visible from the street in case of an emergency.
 Keep your front door locked when you are at the back of the house.
 Do not leave messages on the front door. It lets people know you are not home.
 Avoid having parcels left on the door step.
 If you have to have something delivered while you are out have the neighbours collect it.
 When out, leave a radio or television on or a light in the evening to give the impression you are home.
 Keep cash and valuables out of sight.
Home Security is an issue for you to consider when you are deciding on a place to live. Windows and doors
should preferably have security screens or locks; doors should have dead-bolts, a security chain and a peep
hole; and if the property has an alarm system – that would also make it an excellent choice.
(Photo from http://www.isana.org.au/files/cppfiles2/Full_template_document)
Personal Safety
When you are out and about it is important to be alert and aware of your personal safety.
If you are going out at night remember:
 Think ahead - consider how you are going to get home - what about pre-booking a taxi or arranging
transport with a friend or family member?
 Never hitch-hike.
 Make sure that you stay with your party and that someone knows where you are at all times.
 Make sure you have enough money to get home or to phone.
 Keep away from trouble - if you see any trouble or suspect that it might be about to start - move away
from the scene if you can. The best thing you can do is to alert the police and keep away.
 Walk purposely and try to appear confident. Be wary of casual requests from strangers, like someone
asking for a cigarette or change - they could have ulterior motives.
 Try not to carry your wallet in your back trouser pocket where it is vulnerable and in clear view.
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If you are socialising in a public place never leave your drink unattended. Read about Drink Spiking
under ‘Alcohol, Smoking and Drugs’.

If you are out and about:
 Be alert to your surroundings and the people around you, especially if you are alone or it is dark
 Whenever possible, travel with a friend or as part of a group
 Stay in well-lit areas as much as possible
 Walk confidently and at a steady pace
 Make eye contact with people when walking - let them know that you have noticed their presence
 Do not respond to conversation from strangers on the street or in a car - continue walking
 Be aware of your surroundings, and avoid using personal stereos or radios - you might not hear trouble
approaching
 always keep your briefcase or bag in view and close to your body
 Be discrete with your cash or mobile phones
 When going to your car or home, have your keys in your hand and easily accessible
 Consider carrying a personal attack alarm
 If you do not have a mobile phone, make sure that you have a phone card or change to make a phone
call, but remember - emergency 000 calls are free of charge.
(Source: Australian Federal Police)
Public Transport Safety
Travelling on public transport should be a safe and comfortable experience. Numerous security measures
have been adopted to maximise the safety of travellers including: security officers, police, guards, help
points, good lighting and security cameras. Most drivers also have two-way radios and can call for
assistance but you should still remember to:
1. Whenever possible travel in groups. Risk is created by travelling alone.
2. Keep valuables such as mobile phones, laptops and iPods out of sight and stay aware of your
surroundings when travelling on public transport.
3. Outside of peak times and at night travel in the front carriage of the train with the driver or sit in the
guard’s compartment. Where possible do not travel in empty carriages.
4. Check Public Transport timetables in advance. Avoid long waits on platforms and around Public
Transport hubs. If you do have a long wait stay in well lit areas or near open shops.
5. Walk in well lit areas even if it means your trip is longer.
6. Avoid short cuts through dark isolated areas.
7. If you feel threatened in any way while walking on the street go to a shop or a house with lights on
(if at night) and ask for police to be contacted.
Check www.thinkbefore.com for more safety tips; watch a short video demonstrating how to behave in
difficult situations.
Road Rules
If you are going to drive in Australia, no matter whether you are an experienced driver and have an
international drivers’ licence or not, YOU MUST KNOW THE ROAD RULES before you attempt to drive
(even 10metres)! Many lives are lost on Australian roads every year and international visitors are at high
risk! If you come from a country where you drive on the opposite side of the road to Australia it is
sometimes helpful to have a companion drive with you to ensure you both take note of traffic conditions
and signs until you are more familiar with driving on the left side of the road. A handy tip is not to think of
it as the other side of the road, but to think that the “white line” (or centre dividing line on the road) is on
your side as the driver, just as it is in all countries. It is recommended that you take one or two driving
lessons in Australia before you begin to drive here on your own.
Owning a Car
Registration:
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Any motor vehicle you own must be registered before you drive it on the road. You must register it in your
name and provide the State car registration board with your driver’s licence details and your residential
address in Australia.
Insurance:
It is recommended that you have car insurance if you own a car, this will protect you if you have an
accident that is your fault as it will help pay for any damage you may have caused to your car or another
car.
Speed
There are very obvious reasons for having speeding and traffic rules. The risk of being involved in an
accident increases with the speed a vehicle is being driven because there is less time to react, less control
of the vehicle and the distance needed to stop is longer. The higher the speed a vehicle is travelling when
it hits a pedestrian, the greater the chance of a fatality occurring. Speed kills.
Mobile Phones and Driving
The use of mobile phones when driving is dangerous, against the law if it's not hands-free, and potentially
fatal. This applies to sending or receiving text messages as well as calls. Police actively target the use of
mobile phones by motorists. Fines are considerable and demerit points penalties do apply. You should be
aware of how to legally use a mobile phone while driving.
Licence Requirements
In most States/Territories of Australia if you hold a current driver license from another country, you are
allowed to drive on your overseas license as long as:
 You remain a temporary overseas visitor
 Your overseas licence remains current
 You have not been disqualified from driving in that State or elsewhere and
 You have not had your licence suspended or cancelled or your visiting driver privileges
withdrawn.
When driving in VIC you must carry your overseas driver license. Your license must be written in English or,
if the license is not in English, you must either carry an English translation or an International Driving
Permit. An International Driving Permit is not a license to drive. It should still be accompanied by a current
driving license.
(Source: VicRoads)
Drinking Alcohol and Driving
If you are going to drink alcohol, don't drive. If you are going to drive, don't drink alcohol. Driving with
blood-alcohol content above the legal limit is dangerous to others as well as yourself and severe legal
penalties apply. If you are above the prescribed blood alcohol content level, as the level of alcohol in your
body increases, so does the severity of your fine and/or jail term.
Random Breath Testing (RBT)
Random breath testing of drivers for blood alcohol levels and drug use is common at any time of the day or
night. Police officers have the right to stop any vehicle at any time and require the driver to supply samples
for screening. Any person driving a motor vehicle is required by law to have less than a specified amount
of alcohol in their blood. If a driver exceeds the
level
which applies to them the driver has
committed an offence.
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(Photos from http://www.isana.org.au/files/cppfiles2/Full_template_document)

Making New Friends
There is no magic trick to making friends. And if
you are in a foreign culture it can seem more
difficult than usual to find people who you really
“get along” with. Be kind to yourself - remember
that making friends takes time. If you make the
most of social opportunities during your life in
Australia, just as you would back home, it will be
quicker and easier for you to fit in, make friends
and feel at home.
However you meet people, remember to be
careful. When you meet someone new, be
cautious until you get to know the person better
and feel you can trust him or her. If a stranger
starts talking to you, they are probably just being
friendly.
But be safe, and don’t give them any of your personal details like your full name, your phone number or
your address. With people you don’t know well; always arrange to meet them in a public place, like a café
or a park, instead of inviting them to your home or going to theirs, until you feel you have built a
relationship with them, know more about them and feel comfortable with them.
If you have any concerns or questions about someone you have met, or want to talk to someone about
Australian mannerisms and communication “norms” (widely acceptable behaviour), make an appointment
to talk it over with your Student Support Services.

Sexual Assault

Sexual assault is a criminal offence. It includes sexual harassment, unwanted touching, indecent assault
and penetration of any kind. It is important to remember that it can happen to anyone and at any time but
certain precautions may make it more difficult for a possible perpetrator:
 When socialising, be smart. Drink in a way that leaves you in control. Leaving drinks unattended leaves
them open to being spiked quite easily.
 Walk with confidence and purpose.
 Avoid lonely or dark places.
 Be wary of strangers, whether they are on foot, in cars or at parties.
 Be aware of the people around you.
 Respect your intuition.
 If placed in a situation where you feel uncomfortable say "No!" loudly and with conviction.
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What do I do if I am assaulted?

It is very difficult to tell someone that you have been sexually assaulted. It is important to remember that
sexual assault is a serious crime and can happen to people regardless of their gender or sexuality. Your
first point of contact, should be the Police or your closest Sexual Assault Service.

1. Ring the police on 000.
2. Do not wash, shower, change clothes or clean up in any way until after talking to the police and
going to the hospital. You could destroy vital evidence.
Don't drink alcohol or take tranquillisers or other drugs as you will have to give a clear account of
what has happened. Try to remember everything you can about your attacker.
3. Remember, you are the victim. You have nothing to feel guilty or ashamed about.
Police officers are aware that a person who has been assaulted, sexually or otherwise, is likely to be
suffering from emotional shock. They will do all they can to make things as easy as possible for you.
It is likely they will provide a female police officer for a female victim. If not, you have the right to
request one. You can also ask the police to contact a friend, family member, interpreter or
religious adviser to be in attendance with you when you are dealing with the circumstances
surrounding the report of assault.

Social and Culture
Adjusting to Life in Australia
While living and studying abroad may be an exciting adventure, it can also present a range of challenges.
Having decided to study and live in Australia you will be undertaking adjustments in many areas of your life
including cultural, social and academic. It is also important to remember that while these changes are
occurring you will be embarking upon a new semester of study (for many of you in a different language)
and be away from your usual supports, networks and resources. Adjustment to a new country and culture
is a process that occurs gradually and takes time. The values, beliefs, traditions and customs of your home
country may vary greatly from those in Australia and adapting to the Australian way of life may take some
time.
Culture Shock
Culture shock is the feeling of being out of place in an unfamiliar environment. The initial excitement of
moving to a new country often subsides when different cultural expectations challenge you to attend to
daily responses and behaviours previously taken for granted. The potential stress of dealing with these
persistent challenges can result in feelings of hostility and frustration with your host country as well as a
profound longing for home.
Australian Culture
Greeting People
When meeting someone for the first time, it is usual to shake the person's right hand with your right hand.
People who do not know each other generally do not kiss or hug when meeting. When you first meet
someone, it is polite not to talk about personal matters.
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Many Australians look at the eyes of the people they are talking with. They
consider this a sign of respect, and an indication that they are listening. Do
not stare at the person for a long time.
You can address a new acquaintance using their title and family name. You
may use their first name when they ask you to or use it in the introduction.
In the workplace and among friends, most Australians tend to be informal
and call each other by their first names.

Clothing Customs
The types of clothing that people wear reflect the diversity in our society just as much as the variation in
climate. There are no laws or rules on clothing, but you must wear certain clothing for work situations.
Most workplaces have dress standards.
Outside of the work situation, clothing is an individual choice; many people dress for comfort, for the social
situation or the weather. Clubs, movie theatres and other places require patrons to be in neat, clean
clothes and appropriate footwear.
Many Australians live close to the beach and the sea. On hot days, they may wear little
clothing on the beach and surrounds. This does not mean that people who dress to go
to the beach or swimming have low moral standards. It means that this is what we
accept on and near our beaches.
People from other countries can choose to wear their national dress. They may be
religious or customary items and include monks' robe, a burqa, a hijab or a turban. As a
tolerant society with people from many different cultures, clothing is a part of cultural beliefs and practices
that is encouraged.
(Photo from http://www.isana.org.au/files/cppfiles2/Full_template_document)
Polite Behaviour
'Please' and 'thank you' are words that are very helpful when dealing with other people, and buying goods
or services. When asked if you would like something, like a cup of tea, it is polite to say, 'Yes please', or just
'please' if you would like it, or 'no, thank you' if you do not. When you receive something, it is polite to
thank the person by saying 'thank you'. Australians tend to think that people who do not say 'please' or
'thank you' are being rude. Using these words will help in building a good relationship.
Sometimes a sensitive issue may come up in conversation. Not to talk may seem rude. It is more polite to
say 'sorry, it is too hard to explain' than to ignore a question.
Australians often say, 'Excuse me' to get a person's attention and 'sorry' if we bump into them. We also
say, 'Excuse me' or 'pardon me' if we burp or belch in public or a person's home.
You should always try to be on time for meetings and other visits. If you realise you are going to be late, try
to contact the person to let them know. This is very important for visits to professionals as you may be
charged money for being late or if you miss the appointment without notifying them before the
appointment time.
Most Australians blow their noses into a handkerchief or tissue, not onto the footpath. This is also true for
spitting. Many people will also say, 'Bless you' when you sneeze. This phrase has no religious intent.

Responding to an Invitation
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What could I be invited to? If you get an invitation to lunch, dinner, barbeque, party, wedding,
birthday, or any type of event you will usually respond with a letter or phone call. The midday meal is
called lunch, and the evening meal is called dinner or ‘tea’. ‘Tea’ can also mean a cup of tea or 'cuppa'.
If invited for tea, the time of the event is a good sign of whether your host means dinner or just a cup
of tea. An invitation to tea, for anytime after 6pm usually means dinner.
How are invitations made? Invitations can be written or spoken. Written ones usually ask for RSVP,
(which is respondez s'il vous plait in French) and means please reply. You should reply whether you





intend to go or not. The invitation will tell you how to reply and when the reply is expected. Your host
may be specific about how many people are invited. If your host invites the whole family, you should
tell your host how many people would go. Usually a family is the parents and their children.
What if I do accept an invitation? When you accept an invitation to a meal, it is also usual to tell the
host what you cannot eat. It is perfectly okay to say that you are a vegetarian and do not eat meat or
that you are Muslim or Jewish and do not eat pork. It is not polite to arrive late and you should make a
telephone call to your host to explain if you are going to be late.
What if I cannot accept an invitation? You may not always be able to accept an invitation. The best
way to refuse is to say, 'thank you, unfortunately I/we have other plans at that time'. To say that you
are too busy may seem extremely rude, even if it is true. Once you accept an invitation, you should only
cancel if something arises where you cannot go. You should also explain the reason to your host. To
cancel because you got a better invitation from somewhere else can seem very rude, and can affect
new friendships. Sometimes it is best not to accept an invitation right away and to ask your host
whether they would mind if you check your plans and reply to them later.
(Source: Department of Immigration & Citizenship)

Tipping
Tipping is not generally expected or practiced in Australia. This is because throughout Australia, service
industry staff are covered by minimum wage laws and therefore do not rely on tips for their income.
However, it is acceptable to leave a small amount (perhaps 10%) should you feel you have received
exceptional service.
Public Holidays & Special Celebrations
Australians hold certain days each year as special days of national meaning. We may recognise the day with
a holiday for everyone or we can celebrate the day as a nation with special events. Most States and
Territories observe some of the public holidays on the same date. They have others on different dates or
have some days that only their State or Territory celebrates. In larger cities, most shops, restaurants and
public transport continue to operate on public holidays. In smaller towns, most shops and restaurants
close.
New Year
Australians love to celebrate New Year. There are festivals, celebrations and parties all over the country to
welcome in the New Year. January 1 is a public holiday.
Australia Day
Australia Day, January 26, is the day we as a people and place celebrate our
nationhood. The day is a public holiday. The day marks the founding of the first
settlement in our nation by European people.
(Photo from http://www.isana.org.au/files/cppfiles2/Full_template_document)
Easter
Easter commemorates the resurrection (return to life) of Jesus Christ following his death by crucifixion. It is
the most significant event of the Christian calendar.
In addition to its religious significance, Easter in Australia is enjoyed as a four-day holiday weekend starting
on Good Friday and ending on Easter Monday. This extra-long weekend is an opportunity for Australians to
take a mini-holiday, or get together with family and friends.

Anzac Day
Anzac Day is on April 25 the day the Australian and New Zealand Army Corps (ANZAC) landed
at Gallipoli in Turkey in 1915 during World War 1. This day is set apart to hold dear the
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memory of those who fought for our nation and those who lost their life to war. The day is a public holiday.
Labour Day
Labour Day is celebrated on different dates throughout Australia. As elsewhere in the world, Labor Day
originated in Australia as a means of giving ‘working people’ a day off and recognising the roots of trade
unionist movements and workers’ rights.
Queen’s Birthday
The Queen's Birthday holiday celebrates the birthday of Queen Elizabeth II who is not only Queen of the
United Kingdom but also Queen of Australia, where the Queen's Birthday is a public holiday celebrated on
a Monday but on different dates. Having the Queen's Birthday on a Monday, results in a three-day long
weekend.
Melbourne Cup Day
The Melbourne Cup is a 2 mile international horse race run on the first
Tuesday of November each year attracting the finest racehorses from
around the world. The Melbourne Cup forms part of the “Spring Racing
Carnival” which attracts celebrities from around the world. Women dress in
their best outfits; hats are definitely the order of any day, gentlemen in suits
of all sorts, and assorted other costumes. It’s a very colourful time to be in
Melbourne.

(Photo from http://www.isana.org.au/files/cppfiles2/Full_template_document)
Christmas
Christmas is celebrated in Australia on 25 December. Christmas is the celebration of the birth of Jesus
Christ. Christians believe that Jesus is 'the son of God', the Messiah sent from Heaven to save the world.
The heat of early summer in Australia has an impact on the way that Australians celebrate Christmas and
our English heritage also has an impact on some northern hemisphere Christmas traditions which are
followed.
In the weeks leading up to Christmas houses are decorated; greetings cards sent out; carols sung;
Christmas trees installed in homes, schools and public places; and children delight in anticipating a visit
from Santa Claus. On Christmas Day family and friends gather to exchange gifts and enjoy special Christmas
food. Australians are as likely to eat freshly caught seafood outdoors at a barbeque,
as to have a traditional roast dinner around a dining table.
Christmas in Australia is also associated with two major sporting events:


The Boxing Day Test: December 26 is the opening day of the traditional 'Boxing
Day Test' at the MCG (Melbourne Cricket Ground) between the Australian Cricket Team and an
international touring side. It is the most anticipated cricket match each year in world cricket, and
tickets are usually sold out months in advance.

(Source: Australian Government – Culture and Recreation Portal)
Sun Safety
Australia has the highest rate of skin cancer in the world. In fact, one in every two Australians will be
diagnosed with skin cancer at some point during their lifetime. The good news is, it can be prevented. By
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minimising your exposure to the sun’s damaging ultraviolet radiation (UVR), you can protect your skin and
prevent the development of skin cancer.
Sun Protection
Skin cancer and skin damage are caused by being exposed to the sun’s harmful ultraviolet radiation (UVR).
The key to preventing skin cancer is to protect your skin from the sun by practising sun safe behaviours.
There are six simple steps you can follow to reduce your risk of skin cancer and protect your skin:
1. Minimise your time in the sun between 10am and 3pm
2. Seek shade
3. Wear suitable clothing that provides good sun protection
4. Choose a broad brim, legionnaire-style or bucket-style hat that will
protect your face, neck and ears
5. Wear UV protective sunglasses
6. Apply SPF 30+ broad spectrum, water-resistant sunscreen 20 minutes
before you go out into the sun.

International Students Policies & Procedures
The full list of policies and procedures for students is available on our website www.megtinstitute.com.au .
National Code Of Practice 2007:
-

Student Support Services Policy – Standard 6
Monitoring Course Progress – Standard 10
Complaints and Appeals – Standard 8
Critical Incident policy –Standard 6
Deferral, suspension, cancelation and withdrawal policy – Standard 13
International student transfer between registered providers – Standard 7
Fees, Charges and Refund Policy –Standard 2 & 3.

You can also request a copy at the Student Support Services Office or at the Reception.
International Student Visa Conditions
For a full list of mandatory and discretionary student visa conditions please visit
Please see below a brief description about few of your visa conditions for more information please visit:
www.immi.gov.au/students/index.htm
Mandatory conditions:
No. 8105 You cannot work more than 40 hours a fortnight when your course is in session.
No. 8202 You must remain enrolled in a full-time registered course in a full time course study.
No. 8501 You must maintain adequate arrangements for health insurance for length of visa.
No. 8533 You must notify education provider of your residential address in Australia within 7 days of
arriving in Australia
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Academic Progress
Students are required to maintain satisfactory academic progress as a condition of their visa. This progress
is also monitored by the Institute and support and guidance will be given where progress is not being
achieved.
Monitor Course Progress
(National Code of Practice Standard 9 and 10)
The National Code supports the integrity of the Australian Government’s migration laws by requiring
students to complete their course within its expected duration. This duration is to be based on the normal
time required to complete the course.
However, it also recognises that students may not always be able to complete the course within the
expected duration of study and provides for extensions in a limited range of circumstances (Standard 9).
Student visas include a condition that requires the student to progress satisfactorily. Students must attend
their classes.
Outcome of Standard 9
Registered providers monitor the enrolment load of students to ensure they complete the course within
the duration specified in their CoE and do not exceed the allowable portion of online or distance
learning. Registered providers only enable students to extend the expected duration of study for the
course through the issuing of a new CoE in limited circumstances.
The registered provider may only extend the duration of the student’s study where it
Is clear that the student will not complete the course within the expected duration, as
specified on the student’s CoE, as the result of:
a. compassionate or compelling circumstances (e.g. illness where a medical certificate states.
b. the registered provider implementing its intervention strategy for students who
were at risk of not meeting satisfactory course progress,
c. an approved deferment or suspension of study has been granted under
Standard 13.
The registered provider must correctly report the student via PRISMS and/or issue a new CoE when the
student can only account for the variation/s by extending his or her expected duration of study.
Standard 10 – Monitoring course progress
Outcome of Standard 10
Registered providers systematically monitor students’ course progress. Registered providers are
proactive in notifying and counselling students who are at risk of failing to meet course progress
requirements. Registered providers report students, under section 19 of the ESOS Act, who have
breached the course progress requirements.
a. Providers must monitor student´s academic progress for each unit in each study period.
b. Providers must be proactive in notifying and counselling student´s at risk of failing to meet their
course progress.
c. Provider must also issue a new CoE when the student´s expected duration fo study needs to be
extended.
Program coordinators and Managers are responsible for the implementation of the Intervention strategies.
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Where it has been established that a student’s successful academic progress is at risk, a strategy is put into
place to address the individual’s needs. This strategy will be discussed with the student to identify those
measures that would be most effective.
Written notification of unsatisfactory course progress will be given to a student where he/she:
 fails to achieve competency in at least 50% of the Units of Competency assessed in two consecutive
Terms
 does not adhere to mandatory directions or meet the specified outcomes which have been
documented and agreed to within the Intervention Strategy Action Plan or
 does not complete a course within the expected duration of study as specified on the CoE without
a valid reason
Remember that we all want your time at MEGT to be positive and productive. All of our procedures are
designed to help you with that.

Attendance
Students are required to maintain a full time study load as part of the student visa requirements.
If your attendance at training or work-placement falls below 70% of the planned course time, a personal
Intervention Strategy Action Plan will be introduced to ensure the absence does not impact on your course
progress.
The Intervention Strategy Action Plan may include:










A learning support program
Additional English language support
Additional tutoring or learning activities
Advice and changes to study habits
Advice re suitability of the course or subjects
Re-assessment
Changed course load
Personal or professional counselling
Other appropriate actions

Current Address Details
Students on an International Student Visa no longer need to keep the Department of Immigration and
Border Protection informed of their home address in Australia, as the Department of Immigration and
Border Protection will check these details with your education provider if required. Therefore you MUST
maintain a current residential address on your student file AT ALL TIMES.
At the commencement of your course of study, the Institute will require, in writing, your current contact
details. If you have plans to change any contact details, you must inform the Institute in writing within 5
days of the change by completing a ‘Personal Data Form’ available from Reception. You can also update it
yourself by editing your personal details in your Student Portal. It is your responsibility to maintain current
contact details with the Institute.
We will also require you to give us an Emergency contact number in Melbourne,
a friend or a relative that we can call if needed.

Work Limitation
Students who apply for a student visa with permission to work in Australia need to know that the
Department of Immigration and Border Protection regulations allow international students with
“Permission to Work” to work up to 40 hours per fortnight during the academic year and unlimited hours
during school holidays. Students should not rely on income earned in Australia to pay tuition fees.
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Student Administration Information
Course Dates
For information relating to course dates, please see the MEGT
www.megtinstitute.com.au under Future Students in ‘Fees and Academic Calendar’.

Institute

Website

Schedules and Timetable
VET qualifications are delivered over a period of up to two years full-time during which all units for the
course must be completed.
The academic year has four terms of ten weeks per term and holiday breaks of two weeks between terms.
There is longer holiday break over the New Year.
Students attend classes for approximately three to five days a week timetabled between 8.00am and
10.00pm daily. Your timetable for the term will be provided during Orientation day. It will also be available
online.

Assessments
You should plan to have your assessment(s) completed and submitted by the required date set out in your
Training Plan or as nominated by your trainer. Sanctions may be imposed for late submission. Specific
details of conditions and penalties are provided at the beginning of each term by your trainer.

Grades
Competency based grades – Competent/Not Yet Competent (C/NYC) are introduced for Certificate I –
Certificate IV. Students who present exceptional performance in Diploma or Advanced Diploma level can
achieve Credit or Distinction.

Examinations
Any student found cheating will receive an immediate fail for the examination. This also applies to
assignment work. The student will not be permitted to re-sit the examination and is automatically
disqualified from sitting any additional examinations in that unit at the end of the year. A repeated offence
will result in disciplinary action.

Absence from exams
If a student is absent from an examination, they will be given an automatic fail. Consideration will be given
to students only under extenuating circumstances (ie. serious illness or accident) and must be supported by
documents e.g. medical certificates, etc.
The times and structures of examinations and tests will vary within each course. Trainers will provide
details well in advance.

Examination Conditions
All examinations will be conducted in silence and talking in the examination will be considered cheating.
Students are to leave all personal belongings, bags etc. at the front of the classroom. If you require the
lecturer’s assistance, please raise your hand and wait for the lecturer to see you.

Plagiarism
MEGT Institute requires all students to observe the highest ethical standards in all aspects of academic
work. Academic dishonesty and all forms of cheating will be penalised.
Plagiarism means copying another’s work. This not only means another students work, but also copying
from books and the Internet and handing it in as your own. This is cheating.
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MEGT Institute does not tolerate plagiarism, and any student found to be engaging in this practice will be
subject to disciplinary procedures.
If you are unsure about whether something is plagiarism ask your trainer about it and how you should
reference the original source. Students involved in academic misconduct will be marked as NYC in the unit
in which academic misconduct occurred. An assessment will be required and student will be charged a
resit-fee.
You will find further information
http://www.plagiarism.org/index.html

and

guidelines

regarding

plagiarism

at

the

website:

Tuition Fees
When you first enrolled in MEGT in your Student Course Acceptance Agreement, you will be given a Tuition
Fees Payment. In this document the instalment plan of your future payments are signed by you (as per
your course agreement), one copy is kept on your Administration file and one copy is for you to keep.
HOLD ON TO THIS, the document outlines the payments you have already made and those that are to be
made in the future including the dates that these payments are due.
It is your responsibility to ensure fees are paid on time. Should you wish to apply for an extension of your
instalments due to hardship, make an appointment with the Accounts Department at least five days prior
to your instalment date. Please note extensions will only be granted in extenuating or compelling
circumstances.
MEGT Institute reserves the right to withhold marks and certificates if agreed tuition fees have not been
paid.
Please Note
Non-payment of fees may result in exclusion from class. This may affect your visa status.
Under Australian law all international student tuition fees are protected under the Tuition Protection
Service (TPS). The TPS guarantees that all pre-paid tuition fees are protected.
For full table to fees and charges, please visit MEGT Institute website www.megtinstitute.edu.au

Amending Your Enrolment
Students are able to initiate deferral, suspension or cancellation of their studies during or before they are
in Australia only in certain limited circumstances as described below.
Students may also have their enrolment suspended due to misbehaviour which can also be grounds for
cancellation of studies.
Students have the right to appeal a decision by MEGT Institute to suspend or cancel their studies and the
Institute will not notify the Department of Immigration and Border Protection of a change to the enrolment
status until the internal complaints and appeals process is completed.
Deferment, Suspension or Cancelation of student’s enrolment might affect the student visa.

Student Initiated
Course Deferral

43

MEGT Institute may defer your studies temporarily before you initiate your enrolment where student
proves to have compelling and/or compassionate reasons and its not able to commence enrolment on
time. As an outcome of this approval student will receive an extension of commencement letter.
Suspending Your Enrolment
MEGT Institute is only able to temporarily suspend the enrolment of the student on the grounds of
compassionate or compelling circumstances. These circumstances could include but are not limited to:
 Serious illness or injury, where a medical certificate states that the student was / is unable to
attend classes;
 Bereavement of close family members such as parents or grandparents (Where possible a death
certificate should be provided);
 Major political upheaval or natural disaster in the home country requiring emergency travel and his
has impacted on the student’s studies; or
 A traumatic experience which could include: involvement in, or witnessing of a serious accident; or
witnessing or being the victim of a serious crime, and this has impacted on the student (these cases
should be supported by police or psychologists’ reports);
 Where the Institute is unable to offer a pre-requisite unit;
 Inability to begin studying on the course commencement date due to delay in receiving a student
visa. Students will be required to complete an ‘Application to Amend Enrolment’ form and submit
to the Student Support Services Department, as well as have an appointment with the Student
Support Services Manager. Students will also be required to provide evidence of the
compassionate or compelling circumstances in their application e.g. medical certificate/s, police
report/s, etc.
This process involves a meeting with the Campus Manager and Student Services Support Officer and
requires documentary proof.
Withdrawal – Cancellation of Your Enrolment
This process is conducted via the Campus Manager who will enforce the terms of your student agreement





Students wishing to cancel their enrolment or to change their provider must complete an
‘Application to Amend Enrolment’ form and submit it to the Student Support Services Department.
They will also be required to attend an appointment with the Student Support Services Officer to
discuss any tuition fee payments and / or penalty payments as outlined in the ‘Refunds’ section
below. the Department of Immigration and Border Protection will be notified of your decision to
cancel your enrolment.
Any student who chooses not to return after the expected date of return e.g after the term break
the Institute will within 14 days after the event date report the student for cessation of studies.
Students wishing to cancel their enrolment prior to completing 6 months of study in their principle
course must provide a Letter of Offer from an alternative provider. This is required under Standard
7 of the National Code and further information can be gained from the ‘Transfer between
Providers Policy and Procedure’.

Provider Initiated
Suspension
MEGT Institute has the ability to suspend a student’s enrolment on the grounds of misbehaviour. This
misbehaviour may include but is not limited to acts of discrimination, sexual harassment and vilification or
bullying as well as acts of cheating or plagiarism. Such acts of misbehaviour will be classified into one of
two categories:
 Academic Misconduct;
 General Misconduct e.g non payment of fees.
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Cancellation
In some cases where the student’s misconduct is severe, the Institute has the right to cancel the
enrolment.
A student’s enrolment may also be cancelled due to unsatisfactory academic progress.
All students are given working 20 days to access the Complaints and Appeals procedure before reporting
any provider initiated suspensions or cancellations of enrolments to the Department of Immigration and
Citizenship.

Refunds
The refund procedures ensure all students are treated fairly and with integrity when applying for refunds.
All refund applications are to be submitted to the Administration department and refunds, if eligible, are
processed in accordance with the Fees, Charges and Refund Policy available at
http://megtinstitute.edu.au/enrolment-information/policies-procedures/ and the Course Acceptance
Agreement entered into with students.

Appealing Refund decisions
 Refer to the Complaint and Appeal Policy if you wish to appeal the Refund outcome.

Please Note
This agreement, and the availability of complaints and appeals processes, does not remove the right of the
student to take action under Australia’s consumer protection law.
Refunds based upon student application
All applications for refund must be made in writing by way of the ‘Application for Refund’ form and
submitted to the Accounts office.
Please Note
Where the student withdraws from the course without notification or breaches their Visa conditions, no
refund is payable.

Further information relating to fees and refunds
 MEGT Institute reserves the right to withhold any certification of qualifications achieved by the student if

student fees remain outstanding.
Any information that you provide to MEGT Institute or that the Institute collects about you can be given to
authorized State and Commonwealth Agencies and TPS Secretary.

Complaint & Appeal Process
Internal Appeal
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Students have access to MEGT Institute’s complaint and appeal process. This allows for a fair and equitable
process to be implemented for any complaint or appeal against the Institute in its assessment process,
decisions relating to academic or attendance records, and any other concern students may have.
As part of MEGT Institute’s commitment to a positive learning environment, a procedure for Complaint and
Appeals is in place to ensure equitable treatment with a system for appeal. This system is independent,
readily accessible and inexpensive for the parties involved. Please refer to the ‘Institute’s Complaint and
Appeal Policy’
Academic Complaint and Appeals: Refers to students of MEGT Institute Campus who wish to submit a
complaint and/or appeal about an academic matter, which may include and it is not restricted to
complaints regarding course progress, assessment outcomes, training delivery or course grades.
Non-Academic Complaint and Appeals: Refers to students of MEGT Institute Campus who wish to submit a
complaint and/or appeal about a non academic matter, which may include but is not limited to
operational, racial or sexual discrimination, unfair treatment, physical or verbal abuse, refusal of admission,
non payment of fees, and incorrect advice given prior to enrolment.
External Independent Appeal
For international students the Overseas Students Ombudsman offers free and independent services for
Overseas Students who have a complaint or want to lodge an external appeal about a decision made by
their private education or training provider. Details available on the website http://www.oso.gov.au/
For Domestic VET students who wish to lodge a complaint can contact the Australian Quality Authority
ASQA. For contact details and information please see, http://www.asqa.gov.au/complaints/makingacomplaint
Please access full policy from MEGT Institute website www.megtinstitute.edu.au
For all that Matters
Being an international student is exciting, but it can also be challenging.
MEGT Institute offers first class support for all students in all aspects of study, work and personal life.
Please refer to the table below to see who to contact for various matters.
Where to go?
Your
Trainer
Assessor

Reception
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Students are encouraged to speak with their trainer and discuss issues which effect study or
learning. Your trainer is the staff member closest to you. The communication with your
trainer is the first tool to help you in your life at MEGT.




Course timetable and locations
Assessments, timetable and locations
Assessment outcomes and feedback








General enquiries
Change of contact details
Student ID / OSHC card
Request / pick up documents
Make appointments with other staff members
Photocopying (charge applicable)

Accounts

Student Support
Service Officer

Program
Coordinators /
Managers

Campus Manager

Fees and Charges:
 Payment schedule
 Course material payment
 Course Refunds
The Student Support Service can assist students with advice & referrals for:
 Workplace rights
 Resume/cover letter/CV/portfolio creation assistance
 Interview skills
 Men and women's health
 Domestic violence
 Learning difficulties
 Accommodation
 Complaints and appeals
 Any other aspects concerning students integrating into life in Australia
 Student evaluations
Program Coordinators/Managers are available to meet regarding all academic and course
related problems, including:
 Course Progress Monitoring
 Intervention Strategies – Interim and mandatory
 Action Plans for successful completion
 Monitoring attendance








Complaint and Appeals
Refunds
Deferments/Suspensions
Misbehaviour
Academic results
Withdrawals
Transfers

Section 5 – Domestic Students Section

Student administration information

Government Funded Training
Students (or their employers) engaged in training which is funded by the State or Commonwealth
Government programs, will be made aware of the funding that is provided by the Government accordingly.

Deferment of Studies
Once you have enrolled and commenced in a course with MEGT Institute, you can generally not defer
studies, except on the grounds of compassionate or compelling circumstances, loss of employment
(traineeships and apprenticeships), unless you can provide a registered medical practitioner’s certificate, or
documents proving other exceptional extenuating circumstances such as bereavement.
Course transfer
Transfer from one course to another will result in a new enrolment. All implications of such a transfer must
be thoroughly explored before deciding to transfer to another course. MEGT Institute will be required to
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notify third parties (AAC and Employer for Trainees and Apprentices). Transfer may affect the length of the
course, length of student visa and may incur additional charges.
Flexible delivery
MEGT Institute recognises that students have different needs and that one style of training delivery or one
type of assessment method does not suit all. The Institute attempts to provide a range of learning
strategies, technologies, timetable options, locations and a variable range of assessment methods. Some of
the delivery strategies used in our programs include: face-2-face coaching, teleconferencing, work-based
training, group workshops, computer aided, web-based/online, simulated, work experience/placement,
research and personal learning journals. Our focus is on “learning” rather than “teaching”. This means
giving the student greater control over when and how learning takes place, and what resources are used in
the learning process. We also attempt to customise training to meet the needs of both students and
employers.
Skills Recognition
The terms RPL (Recognition of Prior Learning) and RCC (Recognition of Current Competency) apply to the
recognition that you have acquired skills and knowledge previously through formal training, work
experience and/or life experience. This skills acquisition can be measured against the competency
performance that you are expected to demonstrate in your current course.
When you have looked at the competency criteria for your course and you believe you already have the
required skills, knowledge and ability, you can apply for skills recognition by completing a Skills Recognition
Application Form, discuss the requirements with your (Program Coordinator/Director of Studies) and then
submit a portfolio of matching evidence. Generally it is up to the student to provide the competency
evidence, including third party reports and formal documentation. It is not up to the trainer to provide
assessment tasks for the student to undertake. The trainer may decide to conduct an interview with the
student to confirm documented evidence. Speak with your trainer if you believe you can apply for Skills
Recognition. You will be provided with the relevant application and documentation to enable you to
complete the process. Outcomes of a successful Skills Recognition application can include:
• Exemption from completing the training in a part or whole unit of competence
• Exemption from completing some or all of the assessments for one or more units of competence
• A competency grading being awarded for one or more units or for the entire qualification

Exemptions and Credit Transfer – Mutual Recognition
MEGT Institute recognises all AQF qualifications and Statements of Attainment issued by any other
Registered Training Organisation. You will be required to supply either the original qualification document
or a certified copy of the document. A certified copy means a certification by a designated authority that
they have sighted the original and the copy is a true and accurate copy of the original. A designated
authority for MEGT Institute purposes is a magistrate or judge of a court, civil marriage celebrant, justice of
the peace, medical practitioner, dentist, pharmacist, sheriff, legal practitioner, police officer, and manager
of an Australia Post office, a Chartered Accountant, Member of Parliament, Minister of Religion, a Trainer
or Program Coordinator within MEGT Institute. To apply for Credit Transfer, speak with your trainer, submit
the original or certified copies of formal documents, and complete a Credit Transfer Application Form.
NOTE: Skills Recognition and Credit Transfer of previous qualifications may result in reduced training hours
and/or reduced course duration. This may result in an early completion of the course and submit an
application for early completion. This could result in a requirement to enrol in another registered course.

48

Issue of progress reports, qualifications and academic transcripts
Regular progress reports will be provided to the student (and third parties such as employer, school).
Students enrolled in full time courses will receive a formal course progress report at the start of each term
for their progress to date. If you have a query or concern regarding your progress or recorded competency
outcomes or grades, you should speak with your trainer or Academic Coordinator. If the query is not
satisfactorily answered or the query relates to your final assessment, put your query in writing as per the
Academic grievance policy and submit this through your trainer to the appropriate person within 7 days of
receiving your grade; VET-in-schools Coordinator or Program Coordinator. Before qualifications are issued,
the student’s file is completely verified to ensure competence has been achieved in all required assessment
tasks and that all fees (where applicable) are paid. Original parchments are issued and should be carefully
stored by students, as should you lose the original, the Institute will only be able to issue a copy of the
original marked “Duplicate” or a Signed Transcript of your results. Student electronic records of
achievement are maintained for 30 years from the original date of issue, including student name, student
number, certificate number, qualification code and title, units of competence, and date of issue.
Course Cancellation
MEGT Institute reserves the right to cancel or postpone a course or training where class minimum numbers
are not reached, or where we are unable to provide a trainer due to illness or unforeseen circumstances.
The Institute will endeavour to make alternative arrangements, and advise students as soon as possible
should it be necessary to cancel or postpone the training. Fees paid in advance will be refunded in
accordance with the Fees, Charges and Refund Policy
Glossary of Terms
Throughout this handbook we use the term “Student” as a reference to all those accessing training through
our organisation, including Trainees, Apprentices, full-time and part-time course participants, including
students from overseas.
The following gives a brief explanation of abbreviations or words that may be used in this handbook or
which you may encounter during your studies with MEGT Institute.
AAC

Agent

AQF

AQTF
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Australian Apprenticeships Centre contracted by
the Australian Government to promote Australian
Apprenticeships, provide information and advice to
employers and Australian Apprentices, conduct
sign up of the Training Contract for Trainees and
Apprentices, administer financial incentives to
employers.
Also referred to as a Representative who assists
students from overseas applying to undertake
studies in Australia with visa and migration
requirements.
Australian Qualification Framework which outlines
the different levels of qualifications issued by
Registered Training Organisations in Australia.
Australian Quality Training Framework – a set of
Standards applied to Australian registered training
organisations in order to ensure a nationally
consistent, high quality vocational education and
training system.

Apprenticeship

Australian Apprenticeship

Competency

Competence/
Competent

Credit Transfer

CRICOS

the Department of Immigration and Border
Protection

Employer

ESOS

Industry sector

A negotiated agreement combining paid work with
structured training undertaken within an approved
occupation (usually 36 months to 48 months)
Courses combined with workplace training and
employment for both Traineeships and
Apprenticeships recognised under the
Apprenticeship and Traineeship Act 2001
A competency is a formal description about the
skills, knowledge and attitudes a person needs for
effective participation in an industry, industry
sector or enterprise.
Capable, adequate, sufficient, properly or
sufficiently qualified.
Being found competent in a defined task as
required by a defined standard or specified
performance criteria.
Direct credit awarded where a student has
previously completed an equivalent course or
subject to those required in the current course.
Commonwealth Register of Institutions and
Courses for Overseas Students. A register of
approved training providers and the particular
courses that can be offered to overseas students.
Department of Immigration & Border Protection
responsible for the issue of visas for students
studying with approved Australian Education
providers
A company, a manager at a company, a business
owner, or the superior person in charge or an
organisation or business operation
Education Services for Overseas Students
legislative framework. A set of nationally consistent
standards that govern the protection of overseas
students and delivery of courses to these students
by providers registered on CRICOS.
An area of vocational employment, for example,
Hospitality, Retail, Children’s Services,
Construction.

Institute Offices and Training Locations
MEGT Institute Head Office
Delivering on-the-job Traineeship Training and classroom based courses
29 Ringwood Street Ringwood (Melbourne) Victoria 3134
Ph (03) 9879 5222
Hours of operation: Monday to Friday 9.00am to 5.00pm
MEGT Institute Melbourne Campus
Head Office delivering based campus training
55 Swanston Street
Melbourne City
Vic 3000
MEGT Institute Trade Skills Centre
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Delivering workshop-based pre-apprenticeship courses and on-the-job / off-the-job general construction
apprenticeship training
251 Maroondah Highway, Ringwood, Victoria 3134
Ph (03) 8878 5444 Hours of operation: Monday to Friday 8.00am to 5.00pm
MEGT Institute Sydney Campus
Catering for Australian and Overseas Students in full-time training programs
10 Quay Street, Sydney NSW 2000
Ph (02) 9358 8888
Hours of operation Monday to Thursday 8.15am to 8.30pm
Friday 8.30am to 5.00pm
Reception from 8.15am till 5.00pm
MEGT Institute State Offices
Delivering on-the-job Traineeship Training and classroom based short courses Hours of Operation Monday
to Friday 9.00am to 5.00pm
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