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Your future

Our history

2010's

2015

Having the right team with the right skills allows you to meet the challenges of competition, growth and industry changes.

We are awarded our latest Australian Apprenticeship Support
Network (AASN) contract by the Australian Government and
continue as the largest and only national Apprenticeship Network
Provider (ANP) in Australia.

Choosing to upskill your existing staff or to recruit new employees, not only improves the future of your business,
but you also play a vital role in the development of a skilled Australia.

2011
Our Trade Skills Centre moves to Ringwood, Victoria and
MEGT goes global, establishing MEGT UK (Impact Apprenticeships Ltd.)

Our business

2010
MEGT Institute opens a second campus in Melbourne.

2009
We launch our English language school, ABILITY English.
Our Indigenous Apprenticeship and Traineeship Network (IATN)
is also established.

2005

2000's

Our Trade Skills Centre opens in Bayswater, Victoria.

2003

MEGT is an Australian not-for-profit organisation that has been supporting employers, apprentices, trainees, job
seekers and students for over 30 years. We are committed to providing quality employment, training and education
solutions that make a positive difference.
We offer the following services to help you recruit, manage and develop your workforce:

Recruit
From small businesses to large corporations, we believe the key to success lies with your greatest asset – the people you
employ. This is why we offer a range of options to suit your needs, from free job listings through to full service recruitment.
Our recruitment experts will work with you to ensure you have the right people in the right roles to meet your short-term
plans and long-term business goals.

Our first MEGT Institute campus opens in Sydney.

2001
Melbourne East Group Training becomes MEGT (Australia) Ltd.

Manage
Whether you need apprentice or trainee support, or someone to manage onboarding, staff payroll, workplace
health and safety or retention, we can help.
We know what your business needs to succeed and can help you make informed decisions – now and in the future.

1999

1990's

Our first interstate offices are opened in NSW.

1998
OEGT becomes Melbourne East Group Training.

Develop
Providing mentoring and training to your staff is a smart investment in the future of your business and a valuable
way to keep your team engaged and focused.
Our mentoring program offers personalised support to keep you and your team on the path to success.
We make upskilling your staff easy. MEGT Institute, our Registered Training Organisation (RTO), provides quality
training on campus, online or in your workplace.
English language courses are also available through our award-winning language school, ABILITY English.

1989

1980's

OEGAS becomes Outer Eastern Group Training (OEGT) and
now incorporates traineeships as well as apprenticeships.

1982
We commence operations as Outer Eastern Group
Apprenticeships Scheme (OEGAS).
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Our services
We recognise that every workplace is different. We offer a tailored, flexible approach that allows you to access
our full range of services or just the ones that are right for your business.

Recruit
Become a Host Employer
Direct Hire
Pre-employment checks
Online jobs board

Manage
Australian Apprenticeship
Support Network services
Induction
Payroll services
Work Health and Safety
Performance management

Develop
Education and training
On campus
Online
In the workplace
Mentoring and coaching

Benefit from our years of experience as we support you through the entire staffing process, from recruitment
and payroll to mentoring and training.
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Recruit
Become a Host Employer
If you are looking for a flexible, low-risk recruitment solution, becoming a Host Employer just makes good business sense.
When you become a Host Employer, we recruit your new team member and remain their legal employer. All you need
to do is provide day to day work, supervision, on-the-job training and development – we’ll take care of the rest.
We will pay their wages and entitlements, and monitor training. We also manage their work performance and
oversee their health and safety. We focus on your employee so you have more time to focus on your business.
The best bit? Our high quality employees are only placed with you for as long as your business requires. Whether it’s
to meet a short-term skills gap or a long-term need, becoming a Host Employer is your flexible staffing solution.

Direct Hire
If you choose to employ directly but don’t have the time or resources to screen and interview candidates, let us help
you find the right match for your team.
Our expert recruitment team will do the work for you, taking care of:
Advertising
Screening

MEGT and Beaurepaires – a perfect fit

Interviewing
Aptitude and attitude testing

In 2015, MEGT and Beaurepaires joined forces to create the new
Beaurepaires Elite Services Team (BEST) Program, designed to
upskill the new generation of the national tyre retailer’s workforce.
An industry leader with a strong focus on employment and staff
training, Beaurepaires chose to utilise MEGT’s experience and
expertise to source and recruit quality trainees from around the
country for the program.
A tailored mentoring program has also been developed to give the
trainees the chance to learn essential skills and behaviours and
become exceptional members of the workforce upon graduation.
With 15 stores already signed up and more joining the program
each week, the national scheme is already off to a great start.

Reference checking
Our thorough screening and testing process means you will only see the highest quality candidates for your role.
All that’s left is for you to choose the one that best suits your business needs.
It’s that easy.

Pre-employment checks
When you choose to become a Host Employer, we will save you time and money by taking care of relevant
pre-employment checks including:
Hearing and eye tests
Medical assessments
Language, literacy and numeracy testing
Police and Working With Children Checks

Online jobs board
Industry research shows that
hiring an apprentice or trainee
from MEGT has excellent returns

$1spent = $1.70 return

Prefer to manage your own recruitment? It’s easy with Gateway Services - our free online jobs board, offered by our
Apprenticeship Network Provider (ANP) team.
Using Gateway Services, you can post job vacancies online and review applicants based on their previous experience
and optional aptitude test results.
Gateway Services was created to bring the right employers and apprentices/trainees together.

Source: Social Ventures Australia (SVA) Consulting, 2015, Baseline Social
Return on Investment, GTA NSW & ACT
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Manage
Australian Apprenticeship Support Network services
As the largest and only national Apprenticeship Network Provider (ANP), we are your local apprenticeship experts.
We are contracted by the Australian Government and the Department of Education and Training to provide
Australian Apprenticeship Support Network services.
As your ANP, our job is to make it easy for you to sign-up, train and retain apprentices and trainees. We know the benefits
an apprentice or trainee can bring to your business, but we also understand how daunting the process can seem.
This is why we take care of the following so you don’t have to:
Information and advice to help you decide whether an apprentice or trainee is right for your business
Sign-up and registration of your apprentice or trainee with the relevant State Training Authority
Assistance in choosing the Registered Training Organisation (RTO) that’s right for your apprentice or trainee
Ongoing contact to support you and your apprentice or trainee every step of the way
Assistance with Government incentives that may be available throughout the
apprenticeship or traineeship
Easy access to apprentice or trainee records via our free web portal (MAACO)

The future is bright for Jonathan
While undertaking UEE30811 Certificate III in Electrotechnology
Electrician with Origin Energy, MEGT apprentice Jonathan
Carroll was awarded Apprentice of the Year at the 2015 Master
Electricians National Excellence Awards.
As well as being immensely proud of Jonathan’s achievements,
Brett Murphy from Origin Energy is also passionate about
providing opportunities for future apprentices. Brett explained:

“Apprentices are fantastic for our business. As well as
getting a trade, they add value in other areas. I would
recommend it without a doubt. I am the product of a
successful apprenticeship 20 years ago and have seen
how developing others can help a business.”

Engaged employees
give an additional

effort to their organisation
Source: PwC, Corporate Executive Board Survey

Induction
The way a new employee views your organisation is strongly influenced by a good introduction to the workplace –
after all, first impressions last! A clear induction process provides new workers with the confidence and clarity they
need to perform their role, as well as a positive view of your business.
When you become a Host Employer with MEGT, we will ensure your employees undertake a thorough induction,
giving them the resources they need to hit the ground running.

Payroll services
Save time and money – let us manage your payroll for you.
With our fast, easy payroll service, you’ll no longer have to worry about award rates, calculating superannuation
contributions, and taxation rates or managing bank deposits. We know payroll inside and out, so you don’t have to.
Register with MEGT’s payroll services – and we will calculate, process and pay your employees' wages accurately
and on time, every time.

Work Health and Safety
We are committed to workplace health and safety. We can assist with the following services depending on whether
you hire directly or become a Host Employer, to ensure a safe workplace for you and your staff:
Pre-employment medical, hearing and eye tests
WorkCover administration, injury management and Return to Work processes
Onsite job safety assessments
Access to our free Employee Assistance Program
Provision of PPE (Personal Protective Equipment)

Performance management
Becoming a Host Employer with MEGT means you can be sure you are adding a driven and dedicated employee
to your team. To achieve the best possible outcome for the worker and your business we will take care of any
performance management or disciplinary actions that may arise.
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Develop
Education and training
MEGT Institute is our Registered Training Organisation (RTO) and a specialist provider of professional development
short courses and nationally accredited qualifications.
Our industry experienced trainers, flexible training programs, career assistance and strong industry connections
will help you build a skilled and qualified team.
We offer training in:
Business – leadership and management, accounting, administration and more
Services – retail, childcare, disability, hospitality and more
Trades – pre-apprenticeships, electrotechnology, carpentry and more
We deliver our courses:
On campus
Certificate and diploma level courses are delivered at our state-of-the-art campuses in Sydney and Melbourne.
Our Trade Skills Centre (TSC) in Ringwood, Victoria, is equipped with workshops to allow trade students to learn and
demonstrate practical skills as they work towards their qualification. Pre-apprenticeship students gain valuable insight
into the industry and hands-on experience before they decide to take on a formal apprenticeship.

MEGT Institute Victorian Student of the Year

Online
Online students get the flexibility of self-paced study with a dedicated support team.

After Thomas Coy had finished his trade apprenticeship with MEGT,
he decided to start his own carpentry business. To ensure he had
the skills he needed to do his paperwork and better manage his time
between the work site and the office, Thomas enrolled in BSB40407
Certificate IV in Small Business Management at MEGT Institute.
In 2015, after successfully completing his qualification, Thomas
was named MEGT Institute Student of the Year. Upon accepting
the award, Thomas acknowledged how the experience had helped
him grow his business. Thomas said:

“Completing this course helped me to refocus on my
goal to take on an apprentice and gave me the skills
to manage it effectively.”
Thomas continues to grow his business and was pleased to be
able to sign up a new apprentice recently through MEGT and offer
the same opportunity of a trade career as he was once given.

Staff who receive formal training can be

230%

more productive than untrained
colleagues who are in the same role.

Trainers are accessible via weekly online drop-in sessions, to provide feedback on assessments, offer study assistance and
make sure our students keep motivated, maintain study-life balance and stay on track to complete their course. Online
students also have access to regular workshops hosted in our virtual classroom by industry experts.
In the workplace
We are a leading provider of on-the-job training. We will bring the classroom to you either in person, or via Skype,
email or phone, allowing your staff to apply their skills immediately.
Our professional development courses can be tailored to suit your organisation’s needs and delivered at a time
that works for you and your business. We design each unit to align with your staff KPIs, job roles and business goals,
and customised assessment tasks allow students to produce work that adds value to your workplace.

Mentoring and coaching
Our mentors provide a personal, confidential service to assist you and your supervisors in developing and retaining
quality, dedicated staff. We also work with apprentices and trainees to make sure they have the best chance at remaining
in employment and completing their training.
Mentoring support can include:
Development of a “stay at work” plan for an apprentice or trainee who may be at risk of not completing their
studies due to work, training or personal issues
Regular site visits or phone calls to discuss challenges that may be impacting performance
Training sessions for supervisors to provide tools to manage staff issues
Connection to professional support services where required
Our Indigenous Apprenticeship and Traineeship Network (IATN) offers specialised culturally aware mentoring
and support to indigenous employees and their employers.

Source: Smith, A. 2001, Return on Investment in Training: Research Readings NCVER
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MEGT at a glance

Delivering real outcomes for
Aboriginal and Torres Strait
Islander people

employed, trained or
mentored through IATN

students have
graduated from
MEGT Institute

international students from over

Australian Apprentices and Trainees
placed with Host Employers across
33 different industries

different countries are enrolled
with ABILITY English

We employ

staff members across

offices in Australia
and the UK
MEGT is the largest and only national
Apprenticeship Network Provider

Australian Apprentices and Trainees
register with MEGT every week
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students enrolled with MEGT Institute studying
on campus in Melbourne and Sydney

students studying in 250+
Australian workplaces or online
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Diversity at MEGT
We take pride in our ongoing commitment to reducing disadvantage and inequity in Australia’s communities.

People of Aboriginal and Torres Strait Islander heritage
Reconciliation Action Plan
In consultation with Aboriginal and Torres Strait Islander peoples and communities, and Reconciliation Australia,
we have developed a Reconciliation Action Plan (RAP).
Our RAP provides a framework and a focus for the way we build relationships and provide training and employment
opportunities to Aboriginal and Torres Strait Islander communities. We proudly join Reconciliation Australia and other
organisations in a united and shared understanding of reconciliation, with a common goal of enhancing the future for
all Australians.
Indigenous Apprenticeship and Traineeship Network
Our dedicated Indigenous Apprenticeship and Traineeship Network (IATN) employs, trains or mentors over 200
indigenous people and provides assistance with training, mentoring and cultural awareness for both the employee
and the employer.
Vocational Training and Employment Centre
The Vocational Training and Employment Centre (VTEC) initiative was established by the Australian Government to
provide employment for up to 5,000 indigenous trainees nationwide. We have the only VTEC contract in Victoria
under this program.
Our goal is to place at least 250 Aboriginal and Torres Strait Islander people into employment in the greater Melbourne
region. Through VTEC, we provide pre-employment training and workplace mentoring for trainees and employers to
give each of our trainees the best opportunity to transition into ongoing employment.

People with disability
We are an active member of the Australian Network on Disability (AND), an organisation formed to promote the
inclusion of people with disability in all aspects of business.
We also work with the National Disability Recruitment Coordinator (NDRC) to increase the number of staff with a
disability that we employ within our organisation.
Our award-winning Skills Potential Program in Tasmania assists young people with intellectual and learning difficulties
to prepare for and gain meaningful employment. Training is specifically tailored to help our students build the skills
and knowledge they need to work in the business, hospitality and retail sectors or to undertake
further education.

ABILITY English
ABILITY English is our award-winning English language school, with campuses in Sydney and Melbourne.
Attended by approximately 1,200 international students from over 80 different countries, our innovative courses
and experienced teachers allow students to learn to speak English quickly and with confidence.
From social English and pronunciation to Cambridge FCE and CAE testing, there is an ABILITY English course to suit
the goals and learning styles of all of our students.
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Success stories
A life-changing experience for Michael

Celebrating Cindy’s success

Ebony is named top trainee

Michael Hatch began working at Boandik Lodge, the largest
aged care facility in Mount Gambier, as an Australian Schoolbased Apprentice in 2015. Michael was signed up as part of
a collaboration between MEGT, Boandik Lodge, and local
secondary schools.

As a stay-at-home mum
for almost a decade, Cindy
initially found it difficult to
return to the workforce and
credits the MEGT Vocational
Training and Employment
Centre (VTEC) team for
helping her obtain a position
at The Royal Dental Hospital.

Together with the support of our Apprenticeship Network
Provider (ANP) team, Greencross Vets employ and sign up
approximately 60 new Australian School-based Trainees
across Queensland each year. The program provides a
unique opportunity for young people to attain ACM20110
Certificate II in Animal Studies as well as gaining hands-on
experience in the industry while they are still completing
their secondary schooling.

“This has been life-changing for me.”
Undertaking CHC30212 Certificate III in Aged Care, while
working and finishing his secondary schooling, gave Michael’s
career a kick start. Following the successful completion of his
Certificate III, he was offered a permanent part-time role at
Boandik Lodge.
Michael was also named
the 2015 Grant High School
Australian School-based
Apprentice of the Year. Upon
accepting his award, Michael
thanked his MEGT consultant
for the opportunity and the
support he had received
throughout his training,
saying “I believe this has been
life-changing for me.”

Aurizon and MEGT get indigenous
apprentices on the right track
In 2015, our Indigenous Apprenticeship and Traineeship
Network (IATN) team collaborated with Rail Freight
Company Aurizon on a project based in Rockhampton,
Queensland. The Indigenous Advancement Strategy (IAS)
Project was designed to open up employment and training
opportunities with Aurizon and other local organisations.
From the 96 people who applied for the program, 20
were chosen to undertake MEM20413 Certificate II in
Engineering Pathways pre-apprenticeship and by late
2015, all 20 participants had completed their qualification.
Shortly after, 15 of the graduates had already obtained
employment, with some undertaking further
apprenticeships or traineeships. Following on from the
success of this project, IATN is now working on starting
similar programs in other indigenous communities.

“I know that others out there will benefit
from the ongoing support they give.
I always had encouragement from them,
and I knew they would not let me fail.”

“My favourite part of the traineeship was
having the opportunity to work with
qualified staff in the clinic who have all
contributed to me becoming a valuable
team member.”

Our VTEC team matches Indigenous Australians with
suitable vacancies and provides pre-employment
training. Once employment has commenced, workplace
mentoring is available to both the trainee and employer
to create an opportunity for each trainee position to lead
to ongoing employment.

MEGT trainee Ebony Sloan was thrilled to be named Trainee
of the Year at the 2015 annual Greencross graduation. Since
completing her Certificate II, Ebony has secured part-time
work with Greencross and looks forward to pursuing her
career as a vet nurse once she finishes secondary school.

Raquel is living the dream in Sydney

Mitre 10 and MEGT Institute win
Industry Collaboration Award

ABILITY English graduate,
Raquel Holgado is fulfilling
a lifelong dream of living
in a foreign country and
running her own business.
Originally from Spain, she
is now living and working in
Sydney as a personal trainer,
coach, and triathlete. Raquel
credits her English studies
at ABILITY English for giving
her the confidence to pursue
her ambitions.

“I spent more than one year studying at ABILITY
English which was a life-changing experience
for me, and I am extremely grateful.”
Raquel decided to learn English in Australia because of
the weather, fitness and outdoor lifestyle and over the
last two years, she has been working and building her
own personal training business. She now has regular
clients each week and is looking to expand her business
by working with corporate clients.

Louise gets ahead with Gateway Services
Sarah Wright, the owner of the Hair Room 501 Hairdressing
Salon in the heart of the Port of Echuca, is always willing to
provide opportunities to keen apprentices.
With the help of her local MEGT consultant and our online jobs
board, Gateway Services, Sarah was recently able to offer this
chance to local secondary school student, Louise Norris.

“I am extremely excited about this
opportunity and cannot wait to start
learning what the industry has to offer.”
Louise was thrilled to be signed into SIH30111 Certificate III
in Hairdressing and commence her apprenticeship in 2015.

Milli serves up a win in hospitality
We are very proud to congratulate one of our MEGT Institute
teachers Miodrag Damjanac (Milli) for being named the 2015
Teacher/Trainer of the Year in Hospitality Management.
Milli received this honour at the Tourism, Hospitality and
Catering Institute of Australia Teacher/Trainer of the Year
awards. The national industry awards acknowledge excellence
in Vocational Educational and Training (VET) and were open to
all trainers employed in the VET sector in an RTO in Australia.
Milli has a sound knowledge of the VET sector and enjoys
teaching and training especially within the hospitality industry.

MEGT Institute, Clennett’s Mitre 10 and Whitelion were
proud recipients of the 2015 Industry Collaboration Award
at the Australian Training Awards for their successful Retail
Traineeships program.
The program was created to provide long-term
employment and training opportunities to vulnerable
youth in the Tasmanian communities of Mornington,
Kingston and Huonville. Following the initial introduction
to retail training, Clennett’s Mitre 10 and MEGT developed a
dedicated Retail Trainee Program and Career Pathway with
individualised qualifications to support every stage of each
employee’s career.

“I wanted to be part of a team developing
a healthy hospitality workforce by teaching
the participants proper industry skills from
the very beginning.”

The program is already proving successful with Clennett’s
Mitre 10 progressing two students into full-time roles one becoming a Department Supervisor. The trainees
have won customer service awards, grown in confidence,
demonstrated an exemplary work ethic and hold pride in
working and providing for themselves and their families.
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MEGT acknowledges the traditional owners and custodians of the land we work on as the first people of this country.

ABN 85 006 266 280 | MEGT (Australia) Ltd. | RTO Provider Code: 3945 | 8707_Brochure_0916

